
Technical Information Bulletin

Section
Rear Axle - 22

Subject

T680, T880, W990 Dana Forward Rear Axle Output Shaft

Release Date
12/10/2019  

Revision
12/18/2019: This bulletin has been obsoleted and replaced by Safety Recall 19KWE.

Condition
The output shaft may break or shear near the pinion nut.

Chassis Affected
95 chassis (83 U.S. and 12 Canada), T680, T880, and W990 Model Year 2020 vehicles built during 11/22/2019 through 12/05/2019 with Dana 
axles. See the attached chassis list for specific chassis.
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Access to PACCAR’s Enterprise Portal is provided as a benefit of doing business with PACCAR. All applications and content accessed through this 
system are confidential and proprietary and the property of PACCAR Inc and its suppliers, and must be kept strictly confidential pursuant to the 
contract licensing such access. Disclosure, publication, release or distribution of any material found on PACCAR systems to any person other 
than employees with a need to know such information is strictly prohibited. All activity on this system is monitored. If PACCAR suspects or 
discovers any unauthorized activity, access may be immediately terminated without prior notification. Violators may be subject to legal action.

© Copyright 2019 PACCAR Inc. All rights reserved. We welcome your feedback on this page. For technical questions or concerns about this 
page, please contact the DealerNet Webmaster.

Action
Campaign

Hold all affected chassis that enter your dealership, even if the customer has no issue with the chassis. 

1. Review the attached chassis list for your dealer code. 
2. Hold all vehicles found at your dealership. 

Attachments

Dealer\Chassis List

Authored by: OF

NOTE
Some chassis affected are so new that Kenworth may not have customers’ names and addresses 
registered. Please contact your customers or check your lot for these chassis.

CAUTION
Dealers may face liability for progressive damage if they release affected chassis without performing the repairs described herein or 
obtaining the customer’s informed consent to delay or forego the repair.
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