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CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize the proper tools/ 
equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be performed by “do-it-yourselfers.” Customers 
should not assume this bulletin applies to their vehicle or that their vehicle will develop the described concern. To determine if the information applies, 
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EFFECTIVE IMMEDIATELY - SUSPENSION OF MSP56 - MODULE 
REPROGRAMMING TO PREVENT KEYS FROM BEING LOCKED 

INSIDE VEHICLE Last Issued: 12/16/2019 

 

 

DESCRIPTION 

Effective immediately, MSP56 has been suspended until further notice. MSP56 was launched to prevent 

2019 Mazda3 5dr vehicles from locking, if the keys are left inside the vehicle. There have been reports of 

Body Control Module (BCM) failures during the update process, and in the worst case scenario, a loss of 

vehicle mileage in the odometer. 
 
Until further notice, DO NOT update or reflash the Body Control Module (BCM) or LFU using MDARS 

unless directed by the Technical Hotline. Claims will not be accepted with repair dates beyond 

12/16/2019. 
 
If the keys are accidentally locked in the vehicle because MSP56 was not performed, the liftgate opener will 

still open the liftgate and the keys can be accessed through the rear hatch. 
 
We apologize for any inconvenience the suspension of MSP56 may cause you and your customers.  

 


