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WARRANTY GUIDELINES FOR RETURNED TRANSMISSION CORES 

Last Issued: 12/18/2019 

 

APPLICABLE MODEL(S)/VINS 
2020 CX-30 
2016-2020 CX-3 
2013-2020 CX-5 
2014-2020 CX-9 
2014-2020 MX-5 
2013-2020 Mazda3 
2014-2020 Mazda6 

DESCRIPTION 

Be advised that the Mazda Remanufactured Transmission Center (MRTC) has found that up to 30% of the 

returned transmission cores either included the wrong transmission oil cooler, or the oil cooler was missing 

altogether. 

IMPORTANT NOTE: ALWAYS REMEMBER TO INCLUDE THE ORIGINAL OIL COOLER WITH THE 

RETURNED TRANSMISSION CORE! 

Why is it important to include the original oil cooler with the transmission core? 

 When a transmission fails, the transmission oil cooler can become contaminated with debris. If the

old oil cooler is reused, the contamination inside the old oil cooler may then contaminate the

replacement transmission and cause premature transmission failure.

 As part of the transmission diagnosis and inspection process, MRTC opens every transmission oil

cooler to examine its contents. Without the original oil cooler, they are missing valuable information

in determining how and why the transmission failed.

IMPORTANT NOTE: BEGINNING JAN. 2020, MRTC WILL REPORT ALL TRANSMISSIONS RETURNED 

WITHOUT THE ORIGINAL OIL COOLER TO THE MAZDA WARRANTY DEPARTMENT. 

TRANSMISSION WARRANTY CLAIMS NOT INCLUDING THE CORRECT OIL COOLER COULD BE 

DENIED, LEAVING YOUR DEALER WITH AN EXPENSIVE REPAIR BILL. 

NOTE: If a remanufactured transmission arrives at your dealer without an oil cooler attached, order a 

replacement oil cooler (with seals & hardware) and install it onto the transmission before installation. 


