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Subject Market

Engine Coolant Temperature Gauge Diagnosis USA

Service Category | Section

Vehicle Interior ' Meter/Gauge/Display

Applicabilit

Applicable Models Models

APPLICABLE VEHICLES

2016-2018 RX450H 2016-2018 ES300H
2016-2018 RX350 2016-2018 ES350

CONDITION

In some cases, customers may report the engine coolant temperature gauge on the combination
meter intermittently reading max hot, or “in the red zone,” (Fig.1) on a vehicle with no other symptoms
of overheating.

Fig. 1

RECOMMENDATIONS

If the condition of your vehicle matches the condition described on this document:
1. Keep IG ON and
a. Take video and pictures showing the engine coolant temperature gauge position and
any warning messages on the Multi Information Display
b. Confirm engine coolant temperature in Techstream combination meter data list (Fig.2)
and engine data list (Fig.3) and take snapshot
c. Measure engine coolant temperature at upper radiator hose and take picture with visual
infrared thermometer (if available)
d. Turn IG Off
2. Create a TAS case and contact TAS and provide details prior to the repair. If it's a weekend or
holiday continue with diagnosis and repair, save all parts and details, contact TAS on the next
available work day and review details with TAS engineer.
a. When creating a TAS case:

i. Use the following case coding to ensure it is directed to the Electrical group: Vehicle
Interior + Meter/Gauge/Display + Temp Gauge + Abnormal Operation

ii. Attach Pictures, Videos, and Techstream File to TAS Case
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i‘;sﬁm Parameter | Waluwe | Unit |
ODOUTRIF Change SV | OFF |
B14470 mile ehicle Spead Metar | 0 | MPH
Enging Rpm 700 B
Washar Swaich OFF
Ol Level SW | OFF
Light Canbisl Up Switeh | OFF
Light Caontral Down Switch | OFF
+B Voltage Valuwe | 138 v
Fual Input 1a7 G
Ambsent Temperalure | ®a2 F
Multy Switech (Up) | OFF
Ml Switch [Dosam) QFF
Wulti Switch [Menu] | OFF
Buli Switch (Ender) | OFF
Ml Switch [Right) | OFF
Bl Swtch (Loft) OFF
2nd-Fow Seatbelt Buckle (R) ON |
2nd-Row Seatbelt Buckls (L) | On | |
Znd-Row Seatbelt Buckle (C) | oM | .Fig_ 2
Systemn Select | Stored Data | Engine Live
i‘;fﬁm Parameter [ vahse [ unit |
Vehicle Speed | 0 | MPH
14470 mile Engine Speed e | pm
Cabculate Load | B4 | %
Wehicle Load 133 %
ITITTRRC AR HOEI0D Mass Air Flow Sensor | 292 | gmisec |
_ Atmosphenc Pressure ¥i] Ps.'?]au!; +
|
Intake Aar Temiparature 102 F
:] Engine Run Time 360 | Eec
IG-OM Coolant Temperatune | 1366 F
_ Intial Engne Coolant Tempssratune | 135.5 F
1G-0M Intake Air Temparatias 109.6 F
Indiad Engne Intake Air Tempsraiisne | 111.7 F
Battery Volage 136 | W
BATT Voltage | 13623 W
_ Accelerator Positon 0o %
Accelerstor Position Sensor No.1 Voltags % | 156 % |
A Arcalarsies Pasiban Sancne Mo 2 Valians % | "7 [ F|g_ 3
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