
 

© 2019, BMW of North America, LLC.   
The contents of this document are confidential and should not be shared with third parties for distribution. 

         

Retail Operator / 
General Manager 

Sales –  
New Car 

Sales -  
Pre-Owned 

Business 
Manager (F&I) 

Service 
Parts & 
Accessories 

Administration 

Date: 
 
Bulletin #: 

November 14, 2019 
 
C-32-1119-0642 

Source: 
Name: 
Title: 
Phone #: 

Parts Logistics 
Jonathan Soto 
Inventory Integrity Specialist 
 (201) 571-5601 

Replaces: 
 
Supersedes 

- 
 
- 

 
BMW Parts Bulletin 
TEC195 USB Socket Inspection 
 

BMW AG has requested the inspection of the following part numbers: 
 

84 10 8 711 938 / 84 10 8 711 939 / 84 10 8 711 940 
 

Stock should not be sold or installed on any vehicle until inspection has been 
completed.  
 
Concerned are all parts delivered and shipped so far.   
 
Please return all defective part(s) to your facing Regional Distribution Center (RDC). 
Submit for return using a YR26 damage claim with order reason BM2. A valid BMW 
delivery and delivery item number must be entered, and TEC195 must appear in the 
text of your TEC claim.  
 
TEC195 is valid from November 14, 2019, through November 29, 2019. The 
deadline for filing a claim under TEC195 is November 29, 2019.  All parts must 
be returned to your facing RDC no later than December 13, 2019.  
 
Please reorder the same part number if needed.  
 
Inspect parts for missing side clips: 
 

 


