Bulletin No.: PI1300B
Date: Nov-2019

Service Bulletin

PRELIMINARY INFORMATION

Subject: Information on Resetting the Change Transmission Fluid Message on Driver Information Center (DIC)

Models: 2012-2014 Chevrolet Captiva Sport Equipped with 6T45 Automatic Transmission RPO MHC or MH7
2008-2009 Saturn VUE Equipped with BAS Hybrid or Automatic Transmission RPO ME7, MH2 or MH4

Attention: This Pl also applies to any of the above models that may be Export from North America vehicles.

This Pl has been revised to add the 2013 and 2014 Model Years. Please discard PI1300A.

When the Change Transmission Fluid message is displayed on the DIC, and after changing the transmission fluid, there is no process to reset the oil life monitor to
zero and turn the message off.

Software in the TECH2 for the Saturn application does not have a transmission oil life reset feature.

Technicians should use this work around procedure with a TECH2 to reset the transmission oil life monitor:

1 On the TECHZ, select Diagnostics.
2. 2009

3. Passenger Car

4. Cadillac

5. K

6. Powertrain

7. TCM

8. Module Setup

9. Reset Transmission Oil Life

10. Type 100%

11. Perform Reset

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may occur on
some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools, safety
instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your vehicle
will have that condition. See your GM dealer for information on whether your vehicle may benefit from the information.

* WE SUPPORT VOLUNTARY TECHNICIAN CERTIFICATION



