Bulletin No.:  19-NA-234

SerVice BU"etin Date: November, 2019

TECHNICAL

Subject:  Squeak and/or Creak Type Noise Heard When Applying Brakes and/or Cycling the
Pedal While in Park

Model Year: Breakpoint: Transmission:
Brand: Model: Engine:
from to from to
Equinox 2018
Chevrolet
Blazer 2019 2019 - - - -
GMC Terrain 2018
North America, Middle East, Israel, Argentina, Brazil, Chile, Columbia, Ecuador,
Involved Region or Country Paraguay, Peru, Uruguay, South Korea, China, Thailand, Australia, New Zealand, Egypt

and Africa.

Some customers may comment that a squeak and/or creak type noise heard when
Condition applying the brake and/or cycling the pedal while in park.

Technicians may find the noise to be coming from the master cylinder area.

Note: This condition may have different causes. The technician will need to diagnose the
correct cause before beginning the correction.

Cause 1 (2018 Equinox, Terrain ONLY)

This condition may be caused by the brake pedal pivot rod rotating in the pivot tower,
causing the spring clip and the pivot rod head to rub against the plastic bracket.

Cause 2 (2018-2019 Equinox, Blazer, Terrain)

The noise may be caused by the current DOT 3 brake fluid in the braking system.

Note: There are NO quality issues with the current dot 3 fluid.

Correction 1 (2018 Equinox, Terrain ONLY)

Spray a lubricant on the brake pedal pivot rod, and cycle the brake pedal.

« If the noise goes away, replace the brake pedal assembly. Refer to Brake Pedal
Assembly Replacement in Sl.

Important: This portion ONLY applies to vehicles built with Vin L and S in the

11th digit.

Correction 2 (2018-2019 Equinox, Terrain)

If the noise was not eliminated by applying the lubricant to the pedal pivot rod.

* Bleed the braking system and fill with DOT 3 brake fluid. Refer to Hydraulic Brake
System Bleeding in SI.

Note: Korean market vehicles MUST use DOT 4 brake fluid ONLY.

Correction 2 (2019 Blazer)

» Bleed the braking system and fill with DOT 3 brake fluid. Refer to Hydraulic Brake
System Bleeding in SI.

Cause

Correction
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Parts Information

Causal Description Part Qty
Part Number
X PEDAL, BRK 84479803 1
FLUID, BRAKE
(DOT 3)
NA* | FLUID,BRAKE | oot -
(DOT 4) (Korean
market ONLY)
*For warranty transactions, DO NOT mark this/these parts
as the Causal Part. Enter the word “Bulletin” in the Causal
Part Description free-flow text field

Warranty Information
For vehicles repaired under warranty, use:

Labor Operation Description Labor Time
2440122 Hydraulic Brake System Bleeding Use the Published Labor
2441980 Brake Pedal Assembly Replacement Operations Time
Version 2
Modified Released October 15, 2019

Revised November 19, 2019 — Revised to add DOT4 information for the Korean market in
the Part Information also the note in the Correction.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper

service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a WE SUPPORT VOLUNTARY
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your TECHNICIAN

vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the ® CERTIFICATION
information.



