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Warranty Statement

The information in this document has no effect on present warranty coverage or repair practices,
nor does it authorize TRP or Campaign actions.

Contents
Products Affected

 All electronically controlled engine products.

Issue

Work order images created with INSITE™ electronic service tool versions 8.5.0
and 8.5.1 are not able to be properly viewed in ECM Image Analyzer in newer
INSITE™ electronic service tool versions. See Figure 1 below for error displayed.
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Figure 1, ECM Image Analyzer Error Message in INSITE™ Electronic Service Tool.

Resolution

Create a new work order image with the latest version of INSITE™ electronic service tool.
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