NUMBER: 25-001-19
@ Jeep “E‘ GROUP: 25 - Emissions Control

DATE: November 1, 2019

SERVICE BULLETIN

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.

SUBJECT:

Instrument Panel Cluster (IPC) Message about Diesel Particulate Filter (DPF) Regeneration
MODELS:

2019 - 2020 (KL) Jeep Cherokee

2019 - 2020 (JL) Jeep Wrangler

NOTE: This bulletin applies to vehicles within the following markets/countries: EMEA.

NOTE: This bulletin applies to vehicles equipped with a 2.2L N-S 14 Turbo Diesel Engine
WI/ESS (Sales Code EBH) or 2.2L 14 Turbo Diesel Engine W/ ESS (Sales Code EBV).

DISCUSSION:

Customers may describe a warning message displaying on the IPC about DPF regeneration or a
Malfunction Indicator Lamp (MIL) illumination. Upon further investigation the technician may find the
following Diagnostic Trouble Code (DTC).

e P2463 - Particulate Filter Restriction - Soot Accumulation Bank 1.
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Normal diagnosis should be performed to determine the root cause.

After normal diagnosis has been performed and it is determined that the customer neglected the
IPC warning message about DPF regeneration, this will result in customer pay to have a forced
regeneration procedure performed instead of the normal regeneration as recommended in the user
manual and in the information leaflet provided with their vehicle upon delivery (Fig. 1) .

Leaflet w/ instructions to follow cluster DPF message FCA

DPF (PARTICULATE FILTER) CLEANING IN PROGRESS

The warning lght or symbol or a specific message
switches on constantly to Indicate that the DPF neads
to diminate the trapped pallutarts (particuate matter)
through the regeneration process; it therefore does not

indicate a malfunction.

To switch off the warning light, symbal or message, keep
the car running until regeneration is complete (ideally at
60 km/h with engine speed aver 2000 rpm). The process
normally takes about 15 minutes.

* Fallure to observe the appropriate procedure for a long distance
when the warning light, symbol Or Message appears can cause
the warning lIight to come on, resulting in the needtogoto a
Jeep Dealership to restore correct DPF opaeration.
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Fig. 1

Leaflet for DPF Regeneration Provided to Customer Upon Vehicle Delivery

POLICY:
Information Only



