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GPOP - Issue Review System

Part Number: 68316174A%, 68316175A%

Part Description: CENTER STACK, Upper (Front Radio Display)

Issue 1) If Front Radio Display is experiencing a Black Screen, please verify radio
Description: Software is up to date.

2) For concern of a "Yellow Band" on the center stack display, swapping the radio or
display will NOT resolve the issue. The issue was corrected in a recently released
software update. Please visit Service Library for the latest in diagnostic information.

For any questions, please contact:

Anmol Shergill (248) 512-1207 - Anmol.Shergill@external.fcagroup.com
or
Ashikur Rahman (248) 512- 6715 - Ashikur.Rahman@external.fcagroup.com

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.




