9004176 11/27/2019 MY18-19 VF

GPOP - Issue Review System

Part Number: 68159667A%, 68159666A%

Part Description: SHAFT, Axle Half, Left/Right

Issue If you are working on a Ram ProMaster with a Noisy, Leaking, or Damaged Front
Description: Halfshaft/CV Boot, please take a picture of the damage on shaft, ideally prior to
removal, and contact Dennis Battle at (734) 231-1540 to have the part returned to
FCA via FasTrack.

If no response in 15 minutes, proceed with repair.

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.




