9004168 11/13/2019 MY19 DS, DX

GPOP - Issue Review System

Part Number: 68232468A%, 68232467A$, 68232466A%, 68232465A%, 68143796A%, 68189035A8,
68192206A%

Part Description: AC Lines

Issue RAM LIGHT DUTY. For AC Refrigerant Low pressure, AC blows warm, Not Cold,

Description: not cold enough, there is an investigation for a low charge on the HVAC diagnosis.

Please when you detected an issue related with the R134a or 1234YF as a possible

leaks, AC blows warm or not cold, prior to replacement or reload refrigerant, contact

Juan Carlos Mendez at +52 1 55 1339-0508 (Mexico phone number) or by email:

Juan Mendez at juan.mendezl@fcagroup.com

Elsy Valencia at elsy.valencia@fcagroup.com

Manuel Cruz at manuel.cruz@external.fcagroup.com, to receive more information.

In case of suspected loss of refrigerant, A/C system should be thoroughly inspected
for evidence of leaks using black light. The system contains fluorescent die which
should assist in determining a leak location and mark it.

If there is an indication of any leak on the ports/caps, do not remove the ports,
consider replacing the complete AC line and return it to FCA for analysis.

If there is an indication of any leak on the seal washer, do not remove the washer,
consider replacing the complete AC line and return it to FCA for analysis.

If no response in 15 minutes, proceed with repair.

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP

Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.




