9004164 11/13/2019 MY19 RU

GPOP - Issue Review System

Part Number: 68240089A%

Part Description: SHIFTER, Transmission

Issue For concern of Service Shifter Message in Cluster with associated DTCs: U11C3
Description: and/or U11E3, please contact Zef lvanaj at (586) 604-6738 or Neeshim Roy at (248)
512-1433 prior to replacing shifter assembly.

If no response in 15 minutes, proceed with repair.

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP

Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.




