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GPOP - Issue Review System  
 

Part Number: 68362489A$  
   

Part Description: WINDSHIELD  

   
Issue 

Description: 
For concern of rear view mirror loose or fell off, inspect mirror button.  
 
If the mirror button detached from the windshield, please follow the normal repair 
process and take pictures of the button and the windshield trademark and email to:  
Diego Estrada - diego.estrada@fcagroup.com to send the mirror button to the 
engineering team for analysis If you happen to replace the windshield please send it 
to him as well.  
 
If further information is needed, please contact Diego Estrada at (248) 494-2651 
 
If no response in 15 minutes, proceed with repair. 
 
~___________________________________________________~ 
Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP 
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the 
Tech Tip you are referencing for our tracking system. 
 

 

   

  

 

 

 

 

 

 

 


