Preliminary Information

Bulletin No.: PIT5721
Published date: 11/19/2019

PIT5721 Lane Keep Assist Icon Missing From IPC And Gap Switch

Inoperative
Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from | to

Chevrolet Silverado 1500 (New Model) 2019 All All Al All

GMC Sierra 1500 (New Model) 2019 All All | All All

Chevrolet Silverado 1500 2020 All All Al All

GMC Sierra 1500 2020 All All | All All

Involved Region or

North America

Country
Some dealers may experience one or more of the following conditions:
1. Lane Keep Assist switch LED always stays on.
2. The Forward Collision Alert gap switch is inoperative
3. The Lane Keep Assist icon doesn't show up on the IPC.
Conditi
ondition Note: The Lane Keep Assist icon will not show up on the IPC but the green car
icon, for Forward Collision Alert and Forward Automatic Braking, will still
illuminate when a vehicle is detected ahead
This condition may be caused by the B174W Frontview
Cause Camera not being SPS configured after a programming event.
Correction:

Perform all the proper SPS programming and SPS configuration as per the program and set up procedure in Sl and
then perform the front view camera module learn.
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