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Classification: Reference: Date: 

AT19-014 ITB19-040 November 22, 2019 
  
 
 

2014-2015 Q50; MIL ON WITH DTC P0720  
AND MAY HAVE HARSH SHIFTING AND/OR LACK OF POWER 

 
APPLIED VEHICLES: 2014-2015 Q50 (V37) 
 
HINT: This bulletin does not apply to Q50 Hybrid. 
 
 
 
SERVICE INFORMATION 
 

 
If DTC P0720 OUTPUT SPEED SENSOR is stored, follow the diagnostic procedure in the ESM. 
 
If the diagnosis leads to output speed sensor replacement, replace the control valve. Do NOT replace the 
output speed sensor. 
 

 Refer to the ESM for control valve replacement: TRANSMISSION DRIVELINE> TRANSAXLE 
TRANSMISSION > 7 AT: RE7R01A > REMOVAL AND INSTALLATION > CONTROL VALVE TCM. 

 
 
 

HINT: The vehicle may also have harsh shifting and/or lack of power. 
 
 
 
 
 
 
 
 
AMENDMENT HISTORY 
 

PUBLISHED DATE REFERENCE DESCRIPTION 

November 22, 2019 ITB19-040 Original bulletin published 

 
 
 
 

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are properly trained 
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely. NOTE: If you believe that 
a described condition may apply to a particular vehicle, DO NOT assume that it does.  See your Infiniti retailer to determine if this 
applies to your vehicle. 
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