SSM 48345 - 2019-2020 Edge/Escape/Nautilus/Corsair - 2.0L — Low Coolant,
White Smoke From Tailpipe And/Or llluminated MIL With Various Diagnostic

Trouble Codes (DTCs)

Some 2019-2020 Edge/Escape/Nautilus/Corsair vehicles equipped with 2.0L EcoBoost engines may
exhibit low coolant, white smoke from the tailpipe, an over temperature warning in the instrument
panel cluster (IPC), external coolant leaking, and/or illuminated MIL with DTCs P0217, P0401,
P1026, P1285, P1299, P2196 or P2467 stored in the PCM. This may be due to an EGR Cooler that
is leaking coolant into the engine intake and exhaust system. The EGR cooler should be inspected
first to detect the presence of any internal leaks by a visual inspection and a pressure test as defined
in the Workshop Manual (WSM). If any coolant is found leaking from the coolant chamber into the
exhaust chamber, replace the EGR cooler. Ifno issues are detected with the EGR cooler, continue
repair diagnosis using standard diagnostic procedures as defined in the WSM.



