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 Emissions Service Action 
Code: 26L7              
  
 

Subject Exhaust Gas Recirculation (EGR) Cooler (Parts catalog error) 

Release Date November 26, 2019 

Affected Vehicles 
Country Model Years Vehicle  Vehicle 

Count 
USA 2013-2014 TOUAREG 71 
CAN 2013-2014 TOUAREG 45 

Check Campaigns/Actions screen in Elsa on the day of repair to verify that a VIN qualifies for repair under this 
action.  Elsa is the only valid campaign inquiry & verification source.  

 Campaign status must show “open.” 
 If Elsa shows other open action(s), inform your customer so that the work can also be completed at the 

same time the vehicle is in the workshop for this campaign. 

Problem Description Due to a parts catalog error, an incorrect exhaust gas recirculation (EGR) cooler may have been 
installed during a past service repair visit. Volkswagen will inspect and, if necessary, replace the 
EGR cooler as a proactive measure to ensure continued emissions compliance.   

Corrective Action Inspect and, if necessary, replace the exhaust gas recirculation (EGR) cooler. 
IMPORTANT! AEM 

Not Required To  
Receive This Repair  

This service action is fully independent of the approved diesel modification recall on 
affected vehicles.   For customer convenience, this action can be performed at the same 
time as other service work, but can also be done independent of the diesel modification 
(AEM). Customers do not need to receive the diesel modification (AEM) in order to receive 
this repair. 

Parts Information Parts Control Type: 
VIN to Order 

Due to the small number of affected vehicles there will 
not be a parts allocation.   

If parts are needed to support a vehicle repair: 

• US Dealers - use AVA 

• CAN Dealers - contact the Parts Specialists via 
phone (800-767-6552), email 
(VWoAPartsSpecialists@vw.com), or chat/text with 
the VIN to order 

 

Criteria Part Number Description Qty. per 
Vehicle Ordering Method 

01 059-131-515-FP Cooler 1 VIN to Order 
All Others Free Order 

Repair Projection Tool (right click to open):  

Dealers are urged to order parts only to support scheduled customer repairs. 

Dealers must ensure these customer repairs are scheduled so that the correct parts are on hand 
at the dealership when the customer presents their vehicle for this service. 

Code Visibility On or about November 26, the campaign code will be applied to affected vehicles.   

Owner  Notification Owner notification will take place in December 2019. Owner letter examples are included in this 
bulletin for your reference. 

mailto:VWoAPartsSpecialists@vw.com

Data

		Copy and paste Data from the Allocation File
Remove VIN duplicates (Column C)
Create a Pivot Table with Rows  = Dealer Code and Values = Count of VIN
Add column for Facing PDC & Vlookup for the Dealer Codes Facing PDCs (Copy & Paste as Values)
Delete all other information & verify formula
Indiate replacement rate in Cell L1																				Replacement Rate:		1

		Row Labels		Facing PDC		Count of VIN

		401025		0410		1

		401052		0410		1

		401057		0410		1

		401067		0410		1

		401206		0410		1

		401425		0410		1

		402149		0402		1

		402326		0402		1

		402415		0402		1

		402503		0402		1

		402607		0402		1

		402616		0402		1

		403300		0407		1

		403325		0402		1

		405234		0405		1

		406106		0410		1

		406485		0410		1

		406502		0410		1

		407437		0407		1

		407458		0407		1

		408091		0410		2

		408145		0410		1

		408151		0410		1

		408158		0410		1

		408278		0410		1

		408290		0410		1

		408337		0410		1

		409106		0410		1

		409154		0410		1

		409460		0407		1

		419419		0422		1

		420101		0414		2

		420111		0414		1

		420129		0414		2

		420149		0414		1

		420324		0414		1

		422128		0422		1

		422151		0422		1

		422222		0422		1

		422234		0422		1

		422507		0422		1

		422521		0422		2

		422592		0422		1

		422597		0422		1

		423069		0426		1

		423073		0426		1

		423335		0426		2

		423337		0426		1

		423345		0426		1

		424122		0402		1

		425047		0414		2

		425073		0414		1

		425089		0414		2

		425158		0414		3

		425159		0414		2

		425170		0414		1

		425372		0414		1

		425650		0414		1

		426097		0426		1

		426111		0426		1

		426113		0426		1

		4991449		0495		1

		4991481		0495		1

		4991489		0495		1

		4991496		0495		1

		4991507		0495		2

		4991518		0495		6

		4991584		0495		2

		4991590		0495		2

		4992603		0495		1

		4992703		0499		2

		4992724		0499		6

		4993008		0499		1

		4993025		0499		1

		4993076		0499		1

		4993142		0499		1

		4993173		0499		1

		4993231		0499		1

		4993286		0499		1

		4993361		0499		1

		4993382		0499		1

		4993388		0499		1

		4994509		0499		1

		4994706		0499		1

		4994707		0499		1

		4994718		0499		1

		4994729		0499		1

		4994761		0499		1

		4994763		0499		1

		4994765		0499		1

		4994791		0499		1

		4994810		0499		1



 	


 	




Repair Projection tool 



												Campaign/ Campaign de rappel		EGR Cooler

												Models/ Modèles		Touareg TDI Gen 2.1

												US Population/ Population E.U. 		72

												Canada Population/ Population Canada		46



												Dealer Code/
Code de Concessionaire 		Projected Affected VINs/ 
Projeté  de NIV concernées

												Type Dealer Code Here/ 
Tapez votre Code de Concessionaire içi		



												Total VIN By PDC/Total de NIV par CDP

												0402		8

												0405		1

												0407		4

												0410		19

												0414		20

												0422		10

												0426		9

												0495		17

												0499		28



 	


 	




File Attachment
26L7 Repair Projection Tool.xlsx
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Emissions Campaigns 
Requirements 

(CALIFORNIA ONLY)  

 

The California Air Resources Board and the Department of Motor Vehicles (DMV) require 
emissions-related campaigns to be completed prior to vehicle registration renewal.  When 
campaign work is done you must provide the owner with a signed “Vehicle Emission Recall – 
Proof of Correction” certificate (RC EMISCAVWAU). Order certificates online via the Compliance 
Label Ordering portal at www.vwhub.com. 

Additional 
Information 

Please alert everyone in your dealership about this action, including Sales, Service, Parts 
and Accounting personnel.  Contact Warranty if you have any questions. 

Dealers must ensure that every affected inventory vehicle has this campaign completed before 
delivery to consumers.  

Fill out and affix Campaign Completion Label (CAMP 010 000) after work is complete.  
Labels can be ordered at no cost via the Compliance Label Ordering portal at www.vwhub.com. 

  

http://www.vwhub.com/
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Claim Entry Instructions 

After campaign has been completed, enter claim as soon as possible to help prevent work from being duplicated 
elsewhere. Attach the Elsa screen print showing action open on the day of repair to the repair order.  
If customer refused campaign work:  

 U.S. dealers: Submit request via WISE under the Campaigns/Update/Recall Closure option. 
 Canada dealers: Upload the repair order [signed by customer] to Volkswagen WIN/Operations/Campaign 

Closure.     

Service Number 26L7 

Damage Code 0099 

Parts Vendor Code WWO 

Claim Type Sold vehicle: 7 10 

Unsold vehicle: 7 90 

Causal Indicator Mark Cooler* as causal part 

Vehicle Wash/Loaner Do not claim wash/loaner under this action 

U.S.A.: Loaner/rental coverage cannot be claimed under this action. However, 
loaner/rental may be covered under the mobility program. Please refer to the 
Volkswagen Warranty Policy and Procedures Manual for loaner claims information and 
reimbursement details.  

Canada: Loaner/rental coverage cannot be claimed under this action. Please refer to t  
Volkswagen Service Loaner Program to determine loaner eligibility. 

Criteria I.D. 01 

  Inspect Exhaust Gas Recirculation (EGR) Cooler, correct part present, no further work 
required 

Labor operation: 0183 01 99  20 T.U. 

-OR- 

Replace Exhaust Gas Recirculation (EGR) Cooler  

Labor operation: 2643 19 99  260 T.U. 

 
Quantity Part Number Description 
1.00 059131515FP Cooler*   
6.00 059129717N Gasket 
6.00 059129718A Gasket 
1.00 059131358B Gasket 
1.00 059131547P Gasket 
1.00 059131547R Gasket 
1.00 059131548D Clamp 
1.00 059145215B Gasket 
1.00 1K0253725E Clamp 
Up to 150.00 G  013A8JS0 Coolant 
2.00 N  10124306 Oval hexagon socket head bolt 
1.00 N  90809102 Seal ring 
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Customer Letter Example  (United States) 
 

This notice applies to your vehicle:  <VIN> 

Subject:  Emissions Service Action 26L7 - Exhaust Gas Recirculation (EGR) Cooler 
    
 
Dear Volkswagen Owner, 

In cooperation with the United States Environmental Protection Agency and the California Air Resources Board, we 
are informing you of our decision to conduct an emissions service action on certain 2013-2014 model year 
Volkswagen Touareg 3.0L TDI vehicles. Our records show that you are the owner of a vehicle affected by this action.  

Please note: This service action is fully independent of the approved diesel modification recall on your 
vehicle.   For your convenience, this action can be performed at the same time as other service work, but 
can also be done independent of the diesel modification. You do not need to receive the diesel modification 
in order to receive this repair.   

What is the issue? Due to a parts catalog error, an incorrect exhaust gas recirculation (EGR) cooler may 
have been installed during a past service repair visit.   

What will we do? Your authorized Volkswagen dealer will inspect and, if necessary, replace the EGR 
cooler as a proactive measure to ensure continued emissions compliance.  

This work will take about three hours to complete and will be performed for you free of 
charge. Please keep in mind that your dealer may need additional time for the 
preparation of the repair, as well as to accommodate their daily workshop schedule.       

What should you do? Please contact your authorized Volkswagen dealer as soon as possible to schedule this 
service. To set up an appointment online, please visit www.vw.com/find-a-dealer. 

Lease vehicles and 
address changes 

If you are the lessor and registered owner of the vehicle identified in this action, please 
forward this letter immediately via first-class mail to the lessee within ten (10) days of 
receipt. If you have changed your address or sold the vehicle, please fill out the 
enclosed prepaid Owner Reply card and mail it to us so we can update our records. 

Important information 
for California Vehicle 
Owners – California 
Regulations 

California regulations require that this campaign be completed prior to the time you 
renew your vehicle registration. Therefore, please make sure that this campaign is 
completed prior to the renewal of your vehicle registration, and that you furnish 
proof of completion to the Department of Motor Vehicles (DMV) in the form of a copy of 
the dealer’s repair order, including a signed “Proof of Correction” certificate. You obtain 
this from your dealer after the campaign has been completed.  Please retain the signed 
“Proof of Correction Certificate” with your vehicle records. DO NOT MAIL THIS FORM 
to the DMV, unless requested.  

Can we assist you 
further? 

If your authorized Volkswagen dealer fails or is unable to complete this work free of 
charge within a reasonable time, or if you should have any questions about this 
communication, please don’t hesitate to contact Customer CARE, Monday through 
Friday by phone at 800-893-5298. You are also welcome to e-mail or chat through the 
“Contact Us” page http://www.vw.com/contact/. 

Checking your vehicle 
for open Recalls and 
Service Campaigns  

To check your vehicle’s eligibility for repair under this or any other recall/service 
campaign, please visit www.vw.com/owners/recalls and enter your Vehicle Identification 
Number (VIN) into the Recall/Service Campaign Lookup tool. 

We apologize for any inconvenience this matter may cause; however we are taking this action to help ensure your 
vehicle continues to meet and exceed your expectations.   

Sincerely, 

Volkswagen Customer Protection  

http://www.vw.com/find-a-dealer
http://www.vw.com/contact/
http://www.vw.com/
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Customer Letter Example  (CANADA) 
 

This notice applies to your vehicle:  <VIN> 

Subject: Emissions Service Action 26L7 - Exhaust Gas Recirculation (EGR) Cooler 
 
Dear Volkswagen Owner, 

This notice is sent to you in accordance with the requirements of the Canadian Environmental Protection Act, 1999. 
Volkswagen has determined that a defect, which relates to a prescribed emission standard, exists in certain 2013-
2014 model year Volkswagen Touareg 3.0L TDI vehicles. Our records show that you are the owner of a vehicle 
affected by this action. 

What is the issue? Due to a parts catalog error, an incorrect exhaust gas recirculation (EGR) cooler may 
have been installed during a past service repair visit.  It is undetermined whether there 
could be an impact on emissions. Volkswagen is proactively inspecting, and if required, 
updating the EGR cooler in effected vehicles. 

What will we do? Your authorized Volkswagen dealer will inspect and, if necessary, replace the EGR 
cooler as a proactive measure to ensure continued emissions compliance.  

This work will take about three hours to complete and will be performed for you free of 
charge. Please keep in mind that your dealer may need additional time for the 
preparation of the repair, as well as to accommodate their daily workshop schedule.       

What should you do? In order to limit any possible inconvenience, please contact your authorized 
Volkswagen dealer as soon as possible to schedule this service. On or about November 
26, 2019, the necessary repair instructions and parts will be available to your authorized 
Volkswagen dealer. 

Lease vehicles and 
address changes 

If you are the lessor and registered owner of the vehicle identified in this action, please 
forward this letter immediately via first-class mail to the lessee within ten (10) days of 
receipt. If you have changed your address or sold the vehicle, please fill out the 
enclosed prepaid Owner Reply card and mail it to us so we can update our records. 

Can we assist you 
further? 

If your authorized Volkswagen dealer fails or is unable to complete this work free of 
charge within a reasonable time, please contact Customer Relations, Monday through 
Friday from 8AM to 8PM EST by phone at 1-800-822-8987 or via our “Contact Us” page 
at www.vw.ca. 

We apologize for any inconvenience this matter may cause; however we are taking this action to help ensure your 
vehicle continues to meet and exceed your expectations.   

Sincerely, 

Volkswagen Customer Protection 
  

http://www.vw.ca/
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Campaign Work Procedure __________    26L7 Emissions Service Action 
 

 NOTE 

• These repair instructions may differ from the labor operations and labor times listed in ELSA. 

• Damages resulting from improper repair or failure to follow these work instructions are the dealer’s 
responsibility and are not eligible for reimbursement under this action.   

• This procedure must be read in its entirety prior to performing the repair. 

• Due to variations in vehicle equipment and options, the steps/illustrations in this work procedure may not 
identically match all affected vehicles. 

• Diagnosis and repair of pre-existing conditions in the vehicle are not covered under this action. 

• When working during extreme temperatures, it is recommended that the vehicle be allowed to acclimate 
inside the shop to avoid temperature-related component damage/breakage. 

 
Repair Overview 

 

 

• Inspect and, if necessary, replace EGR 
cooler. 
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Required Parts 

 
Criteria Quantity Part Number Part Description 

01 

1 059.131.515.FP EGR Cooler   

1 059.131.547.R Gasket 

1 059.131.547.P Gasket 

1 1K0.253.725.E Clamp 

1 059.131.358.B Gasket 

2 N  101.243.06 Oval hexagon socket head bolt 

1 059.131.548.D Clamp 

6 059.129.717.N Intake Gasket 

6 059.129.718.A Intake Gasket 

1 N  908.091.02 O-Ring 

1 059.145.215.B O-Ring gasket 

Up to 15 L See ETKA Coolant 

 
  NOTE 

 

The specified part numbers reflect the status at the start of this recall. Interim updates made in ETKA can cause a 
listed part number to become unavailable. In this case, the new part number specified in ETKA should be used.  

 
Required Tools 

 

 

Shop Crane - Drip Tray 

-VAS6208- 

(or equivalent)  

Pry Lever  

-80-200- 

(or equivalent) 

 

Cooling System Charge 
Kit -VAS6096-  

Cooling System Tester - 
Adapter -VAG1274/8- 

 

Socket - 27mm 

-T40218- 

(or equivalent) 
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Repair Instruction 
 
Section A - Check for Previous Repair 
 

  TIP 
If Campaign Completion label is present, no further work is required. 

 

 
 

 
• Enter the VIN in Elsa and proceed to the 

“Campaign/Action” screen. 
 

 TIP 

On the date of repair, print this screen and keep a copy 
with the repair order. 

 
• Confirm the Campaign/Action is open <arrow 1>. 

If the status is closed, no further work is required. 
 

• Note the Applicable Criteria ID <arrow 2> for use 
in determining the correct work to be done and 
corresponding parts associated. 

 
• All Safety Recalls MUST be completed before 

starting this Campaign. 
 
Proceed to Section B 
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Section B – Inspect EGR Cooler  
 

 

Inspect EGR Cooler: 

• Remove engine cover. 

• From the driver’s side of the vehicle, locate the 
part number listed on the EGR Cooler. 

o If part number 059.131.515.FP is 
present: 

 Reinstall the engine cover. 

 Proceed to Section D. 

o If any other part number is present or 
if the part number is unknown: 

 Proceed to Section C and 
replace the EGR Cooler. 

  NOTE 
 

Use of a borescope or digital camera is advised to 
accurately record the EGR Cooler part number.  The 
part number is partially obscured by the intake 
manifold.  See the images below for details. 
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Section C – Replace EGR Cooler  

 

• See ELSA Repair Manual: Repair Manual > 
Engine > 6-Cylinder Diesel Engine (3.0L 
Engine, Common Rail, Generation II) > 26 
Exhaust System, Emission Controls > Exhaust 
Gas Recirculation (EGR) > EGR Cooler, 
Removing and Installing 

 

 WARNING 

The high fuel pressure connections must not be 
opened. 

 

 CAUTION 

When removing components, it is important to not 
allow the parts to fall onto the top of the engine.  If 
parts fall during removal, they must be recovered 
using a small magnet.  Failure to completely remove 
parts falling into the engine components can cause 
severe engine damage, which will not be covered by 
this campaign. 

 

 CAUTION 

Do not let any fuel get on components or gaskets 
near the engine. This could cause leaks and lead to 
further damage. 

 

   NOTE 
 

Removal of the dipstick tube from the engine block 
is not necessary, but can be removed to increase 
clearance if desired. 
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EGR Cooler Overview:  

• Note the orientation and location of the new 
parts from the chart below. 

Part Number Part Description 

059.131.515.FP EGR Cooler  <6> 

059.131.547.R Gasket  <25> 

059.131.547.P Gasket  <18> 

1K0.253.725.E Clamp  <24> 

059.131.358.B Gasket  <3> 

N  101.243.06 Oval hexagon socket head bolt 
<2> 

059.131.548.D Clamp  <19> 

 

Proceed to Section D. 

Section D – Campaign Completion Label 
 
 
 
 
 
 
 
 
 
 
 
 
 

Install Campaign Completion Label 

• Fill out and affix Campaign Completion 
Label, part number CAMP 010 000, next to 
the vehicle emission control information 
label.  

  TIP 

Ensure Campaign Completion Label does not 
cover any existing label(s). 

 
Proceed to Section E 

 
  



 

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle.  These 
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described.  To 
determine whether this information applies, contact an authorized Volkswagen dealer.  2019 Volkswagen Group of America, Inc. and Volkswagen Canada.  All Rights Reserved. 
November 2019  26L7 Page 12 of 12 

Section E - Parts Return/Disposal 

Properly store (retain), destroy or dispose of removed parts in accordance with all state/province and local 
requirements, unless otherwise indicated and/or requested through the Warranty Parts Portal (WPP) for U.S. and 
the Part Destruction and Core Disposition Report for Canada.  

Proceed to Section F (California only). 

Section F – California Only Requirements  
 
CALIFORNIA ONLY Requirements for Emissions Campaigns Having Customer Notification 
The California Air Resources Board and the Department of Motor Vehicles (DMV) require emissions-related 
campaigns to be completed prior to vehicle registration renewal.  When campaign work is done you must provide 
the owner with a signed “Vehicle Emission Recall – Proof of Correction” certificate (RC EMIS_CAL VW).  
Certificates can be ordered at no cost online via the Compliance Label Ordering portal at www.vwhub.com. 
 

  TIP 
Ensure owners are aware of the importance of retaining the completed certificate for their records. It should be 
mailed to the California DMV only upon request. 

 

 
 


