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Subject Market

HVAC Evaporator Cleaning Service Tips USA

Service Category \ Section

Vehicle Interior Heating/Air Conditioning

Applicabilit

2016-2020 Prius, 2017-2020 Prius Prime

APPLICABLE VEHICLES

October 15, 2019

2017-2020 Prius Prime 2016-2020 Prius

CONDITION

Evaporator Cleaner & Refresher.

On 2016-2020 model year Prius and 2017-2020 model year Prius Prime vehicles follow the
recommendations when performing the HVAC odor maintenance service using A/C Power Foam

RECOMMENDATIONS

is started.
1. Remove the trim components under the HVAC unit.

A. Remove Lower Center Instrument Cluster Finish
Panel Sub-assembly (RM Step #23).

B. Remove front No.2 Console Box Insert (RM Step #28).

2. Cover the area under the HVAC unit and its surroundings.
*Recommend Industrial Absorbent Pads to cover.

A. Cover the area under the HVAC unit.

Cover the area under the HVAC unit — Perform this step before HVAC evaporator cleaning process
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https://t3.tms.toyota.com/t3Portal/document/rm/RM3200U/xhtml/RM100000000ROXS.html?linkId=d3970e502&hashId=RM100000000ROXS_01_0115#RM100000000ROXS_01_0115
https://t3.tms.toyota.com/t3Portal/document/rm/RM3200U/xhtml/RM100000000ROXS.html?linkId=d3970e502&hashId=RM100000000ROXS_01_0115#RM100000000ROXS_01_0115
https://t3.tms.toyota.com/t3Portal/document/rm/RM3200U/xhtml/RM100000000TBWL.html?linkId=d3970e532&hashId=RM100000000TBWL_02_0073#RM100000000TBWL_02_0073
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B. Cover its surroundings.

3. Perform the HVAC odor maintenance service using Toyota Genuine A/C Refresher Kit.

4. After performing HVAC odor maintenance service, wait 30 minutes before removing absorbent
material and reassembling the trim panels.

5. Link References of HVAC Evaporator Cleaning Process(Youtube Video)
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http://www.youtube.com/watch?v=eRy23TFpM4I

