9004155 10/23/2019 MY20 RU

GPOP - Issue Review System

Part Number: 6RP641MHAS, 6RP642X9A$, 6RP642D2A%$, 6RP64PL5AS, 6RP64PD2AS,
6RP641X3A$, 6RP641X9A%, 6RP643X9A%$, 6RP641L8AS, 6RP641D2AS,
6RP643D2A%, 6RP641DQAS$, 6RP631MHAS, 6RP632X9A%, 6RP632D2AS,
6RP63PL5AS$, 6RP63PD2AS$, 6RP631X3A%, 6RP631X9A$, 6RP633X9AS,
6RP631L8A$, 6RP631D2AS, 6RP633D2AS%, 6RP631DQAS

Part Description: ARMREST, Front Seat

Issue For concern of front seat armrest cannot be adjusted to different positions by
Description: pressing on the button and/or is not retaining desired position on 2020 RU, please
contact Christian Sanchez at (248) 550-4933 or christian.sanchez@fcagroup.com

If no response in 15 minutes, proceed with repair.

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.




