
9004138    10/02/2019                   MY 17-18 RU 

  

 

 

 

 

 

 

 

 

 

 

GPOP - Issue Review System  
 

Part Number: 68438679A$  
   

Part Description: GRILLE, Active Shutter  

   
Issue 

Description: 
When replacing Active Grille Shutter on vehicles built before April 10th, 2018 
rearrange pin configuration in the AGS connector to MY 2019 configuration. Failure 
to do so will result in U11E9 Loss of Comm with AGS. Please view I-sheet in STAR 
parts for reference. 
 
~___________________________________________________~ 
Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP 
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the 
Tech Tip you are referencing for our tracking system. 

 

 


