
Technical Tip Transaction No: 2057486/2 

97-19-03TT - 12 Volt Socket Remains ON After Key is Removed Release date: 11/11/2019 

1 

Condition 

ATTENTION: 

THIS IS A TECH TIP, NOT A TECHNICAL BULLETIN. 

TECH TIPS ARE NOT ASSOCIATED WITH WARRANTY CLAIMING. 

Applicable Vehicles 

Model(s) Year Eng. Code Trans. Code VIN Range From VIN Range To 

Atlas, Tiguan 

LWB 

2018-2019 All All All All 

Revision Table 

Instance Number Published Date Version Number Reason For Update 

2057486/2 11/11/19 97-19-03TT Updated to include model 

year 2018 and Atlas 

applicability. 

2057486/1 11/8/19 97-19-03TT Original publication. 

Technical Background 

If the 12 volt outlet remains ON after the key is cycled OFF, this can be accomplished on these vehicles depending 
upon fuse installation. The SC40 fuse has dual slots to allow for battery power (30 power) and ignition power (15 

power).  

Service 

Check the SC40 fuse location and install for battery or ignition power desired. 
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