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Condition 

ATTENTION: 

THIS IS A TECH TIP, NOT A TECHNICAL BULLETIN. 

TECH TIPS ARE NOT ASSOCIATED WITH WARRANTY CLAIMING. 

Applicable Vehicles 

Model(s) Year Eng. Code Trans. Code VIN Range From VIN Range To 

Jetta, Golf, eGolf, 
GTI, Golf R, 
Sportwagen, 

Passat, CC, EOS, 
Tiguan, Touareg, 

Atlas, Tiguan 
LWB, Arteon  

2016-2019 All All All All 

Revision Table 

Instance Number Published Date Version Number Reason For Update 

2057850/1 11/22/19 91-19-03TT Original publication. 

Technical Background 

The location in knowyourvw.com, for assistance on connecting to app connect. 

Service 

For assistance on how to connect to app connect, refer to knowyourvw.com: 

 Select the model and year of the vehicle.

On the left side of the screen: 

 Select videos and refer to the appropriate video for which type of app connect that is being used.

There is also a tab knowledge base that has additional information for app connect. 
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