Bulletin No.: PIP5682
Published date: 10/1/2019

Preliminary Information

PIP5682 MIL/ Check Engine Light with DTC P2C7A and/or P14D9

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from | to

Chevrolet Silverado 1500 2020 All All |3.0LM2 All

GMC Sierra 1500 2020 All All |3.0LM2 All

Involved Region or Country: North America

Condition: MIL illuminated with DTCs P2C7A and/or P14D9 set

Cause: Software anomaly in the engine calibration
Correction:

If you experience the condition described above evaluate the vehicle for any other concerns.

If no other concerns are found and you have the concern noted above, it will be necessary to perform the
following:

Clear the DTCs.
Perform a NOx sensor #1 reset
Perform a NOx catalyst reductant loading reset

After all resets have been completed, perform a Diesel Particulate Filter (DPF) Service Regeneration Procedure
and return the vehicle to customer

Engineering is aware of the concern and an updated calibration is being developed.

This Pl will be updated, or a bulletin will be released at that time.

Warranty Information

Labor Operation: Description: Labor Time:
4025912 Diesel Particulate Filter (DPF) Service Regeneration Use Published Time
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