
NLI – Bluetooth connectivity concerns with Android equipped device
14 – 19MY F-PACE, F-TYPE, XE, XF, XJ, RR 
Evoque, Discovery, Discovery Sport with 
InControl Touch NLI Infotainment System

Customer Voice:
• Intermittent Bluetooth connection on Android equipped device with software 9.0 

Technical Description:
• Under investigation with suppliers (Infotainment system & cellphone suppliers)

Status:
• LR – SSM 74446 has been updated on released on October 1st 2019.
• JAG – SSM 74447 has been updated on released on October 1st 2019.
• Buyback critical cases can be escalated via TA process for a WebEx session.
• SDD vehicles, software released on September 19th 2019.
• Pathfinder vehicles, software release on October 9th 2019. 

Latest Vehicle Concern Fixes


