GROUP MODEL

General 2020MY~
Telluride (ON)

NUMBER DATE

PS637 October 2019

TECHNICAL OPERATIONS

SUBJECT: TELLURIDE MAXIMUM TOWING
TONGUE WEIGHT UPDATE

Kia Motors America (KMA) has identified a typographical error on page 5-148 of the 2020MY
Telluride Owner’'s Manual regarding maximum tongue weight capacity. The manual incorrectly
identifies that the maximum tongue weight capacity is 351 Ibs. However, the correct tongue
weight capacity is 500 Ibs.

Telluride owners and Kia dealers with Telluride vehicles will be notified of this error in the near
future and will be provided with materials to update existing Telluride Owner’s Manuals.

In addition, some owners have inquired regarding the need to upgrade the standard four (4)
pin connector to a seven (7) pin connector to support their towing needs. While Kia does not
provide an adapter, there are several aftermarket options available. Owners should consult a
trailering professional, as well as local towing laws, to ensure proper equipment and
installation prior to towing.

Owners with questions are encouraged to contact their local authorized Kia dealer or Kia
Consumer Assistance at (800) 333-4KIA (4542).

Ibs. (kg)
[tem
Lambda Il 3.8 GDI ATK
Without brake system 1,650 (750)
Maximum trailer weight -
With brake system 5,000 (2,267)
Maximum tongue weight 500 (227)

As areminder, follow all towing instructions, notices and cautions
as found in the vehicle owner’s manual.
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