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Subject: Ferrari Predictive Maintenance, added functions in New Modis for routine
maintenance management

Please note that the following improvements will be introduced to help simplify the management
of routine maintenance on the New Modis portal:

e New version of the Ferrari Next document;

e Modified Applicable Activities session, with new columns, and the introduction of the
Algorithm simulation function for calculating predicted service dates for vehicles
participating in the “Ferrari Predictive Maintenance” program;

e New QR Code on warranty booklet sticker for vehicles registered in “Ferrari Predictive
Maintenance” program.

New version of the Ferrari Next document

The Ferrari Next document has been revised, with modifications made to the “Scheduled
Activities” section. This section no longer indicates a specific date for each forthcoming
maintenance activity, and now indicates a time period within which the customer must have the
activity performed. This period is indicated by the columns “From” (A) and “No later than” (B).

BEFORE Annual or 20,000km check 08/01/2020

Belt replacement - every 4 years or 80,000km 30/03/2020
Air filter replacement - every 4 vears or 40,000km 02/12/2020
| Change of brake fluid - every 2 vears 02/12/2020
|Oil and dynamic engine filter replacement 30/03/2021
ki Fom ot
Annual or 20,000km check 08/02/2020 08/04/2020

NOW Belt replacement - every 4 vears or 80,000km 30/02/2020 30/04/2020
A filter replacement - every 4 years or 40,000km 02/ 10120 02 11@20
Change of brake fluid - every 2 years 02/11/2020 02/01/2021
01l and dynamic engine filter replacement 30/02/2021 30/04/2021
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Modified Applicable Activities session and introduction of Algorithm

simulation function for calculating predicted service dates
To help Authorized Ferrari Dealers plan their activities, the following improvements have been made
to the “Applicable Activities” session.

New columns - Fig.1.

A. Earliest permissible date for dealer reimbursement
Previously denominated "Lower limit of execution date", this is the earliest date from which

Ferrari will reimburse the costs for maintenance procedures performed ahead of schedule. The
intention of this is to avoid requiring the customer to bring the vehicle back multiple times in a
short period of time if the customer is at the dealership for other issues/concerns.

B. Earliest Permissible Date for Customer — shown on Ferrari Next
New column indicating the earliest permissible date for next service activity communicated to

customer in the Ferrari Next document. This is the only “earliest date” that the customer can
see.

C. Latest Permissible Date for Customer — shown on Ferrari Next
New column indicating the latest permissible date for next service activity communicated to

customer in the Ferrari Next document. This is the only “latest date” that the customer can see.

D. Latest permissible date for dealer reimbursement
Previously denominated "Upper limit of execution date", this is the latest date from which

Ferrari will reimburse the costs for maintenance procedures performed after their prescribed
time. The intention of this is to give the dealer a window of flexibility in case the customer shows
up slightly later than the “latest permissible date” communicated to him.
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For vehicles registered in the Ferrari Predictive Maintenance program, the aforementioned dates
may change at each new SCAN IN, as they are calculated and updated by the algorithm in

accordance with effective usage of the vehicle by the customer.
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New “Filter next appointments” button

This button may be used to filter and display upcoming appointments for a specific VIN number in

accordance with one or more of the following criteria:

A. All activities flagged with a green traffic light;

B. Activities between the first “Earliest permissible date for dealer reimbursement” and
the subsequent months selected. Activities are listed in order of date.

# Home

Model Code:
Chassis Number.
Service Entry
Mileage in KM

Mileage in Miles:

Forecasted Date IN:  17/07/2018
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Algorithm simulation function for calculating predicted service dates for

vehicles participating in the “Ferrari Predictive Maintenance” program
This is a tool which may be used in all cases where the SCAN IN data in the system is not recent.

When the session is opened, the presumed mileage of the vehicle, calculated in accordance with the
data acquired from the last available SCAN IN, is shown by default in the box (A).
To update the Applicable Activities:

e Ifthevehicle is in the workshop, perform a SCAN IN to update the predictive calculation.

e Ifthevehicle is notin the workshop, the operator must always use the simulation session when
speaking to the customer by phone to book the next service, entering the updated mileage
indicated by the customer in the relative “Mileage” box (A) of the Applicable Activities session
and then pressing the button Show - Fig.3.

- IMPORTANT -

The system recalculates/updates the predicted next service activity dates on the basis
of the SCAN-IN or simulation session, avoiding the possibility of erroneously booking
non-reimbursable maintenance activities.

For vehicles registered in the Ferrari Predictive Maintenance program, the “Forecasted Date IN”
field cannot be modified. The modifications made to the simulation will not be saved by the system.

Mileage in KM: | 26508

Mileage in Miles: 16471
Forecasted Date IN:  17/07/2018
@ Fredictive Filter / Unfilter Next Appointment

£ Home Vehicle Database Query Applicable Activities
2RO RE 6 CsS Q- heEbbbb Views ,| References ,| | Actions AL - D)
Model Code: go4542027 F164AD 8 CIL. T. CHI MY 18
Chassis Number 240928

Selection ype of Activity eference Activi escription )ate of Traffic Lig eason for arliest arlies atest fest ower Limit o |
Selecti Type of Activl Ref Act D Dsteof Traffic Light  Reason Earliest Earliest L Lstest  LowerLimitof |
A
Execution Inclusion/Exclusion  Permissible date Permissible Date Permissible Date  Permissible date  Mileagein KM |
for dealer for Customer for Customer for dealer
reimbursement reimbursement
= .= v e = 5= - = = = " = ™ o= ™ o=
h Y s /)
u] Maintenance Contract  F184EU_FIS4E01D  Dynamic engine ofl and ail fier change Green D3m42019 03092102
(u] Msintenance Contract ~ F1B4EU_F164ED1 Annusl senice or m [EE oste of Service must be 221172020 18000
o Maintenance Contract ~ F1B4EU_F164E02  Annual senvice or 20.000 km [ o-- o serice mustbe 2211172020 2200212021 22117202 36000
(m] Maintenance Contract  F1B4EU_FIG4E10  Bresk fluid change -sach 2 years- B st o7 service mustbe 2211172020 2211212020 2200212021 211022
o Warranty Extension 4 Vear Ext Green
(m] Warranty Extension 445t Year Ext e
a Warranty Extension Sth Year Ext. Green
Modify nmsoc0520m000 a9 —

© 2019. Ferrari North America, Inc.
Technical Department
www.ferrari.com

All rights reserved. Reproduction or translation in
whole or in part is not permitted without
authorization from the publisher. Printed in USA.



Ferrari North America

Ferrari

QR Code on warranty booklet sticker for vehicles registered in “Ferrari Predictive
Maintenance” program.

A QR CODE has been included in the warranty booklet sticker for vehicles registered voluntarily in
the Ferrari Predictive Maintenance program by their owners. This QR CODE has been introduced
because a number of spot checks have revealed cases of incorrect documents uploaded into Service

Entries. The QR code is used by the system to check that the documents
are correct.

The procedure now requires the user to upload a scan of the sticker

MoDiFIcA DELLA TESSERA DI GARANZIA COMMERCIALE

Lofficina della Rete Amtorizzata Fenmamt & dotata di sistemi di caleolo di
usura di componenti dei a veuura, in funzione delFutilizzo
della vertura stessa. Linsieme di questi sistemi fornisce allofficina della Rete
Auorizzara Femmams indicazioni sulla necessits/frequenza degli interventi di
MANUTERZIONE PROGRAMMATA.
1l programma di ealeolo di usura di componenti indica allofficina della Rete
Autorizaa Fimam /o al Cliente la poss .mu di anticipare o ritardarc detti
interventi di MANUTENZIONE PROGRAMMAT;
el a0 di indisponibiliua del sitema informaticn Foficin potra seuire e
indicazioni riporiate nelle tbelle di cui alla di Garanzia Gommerciale.
11 Cliente ha la facolti di decidere se seguire cazioni fornite dal sistema
di usura di componenti o, in alternativa, seguire le indicazioni
i intervend di MauEnzion Procamsath di cul all tessera di

La sotoscrisione della preseme modifica della tessera di  Caranzia
Commerciale, comporta che il Cliente abbia deciso di seguire le indicazioni
fornite dal sistema di calcolo di usura di componenti (con esclusione. dunque,
della modalita alternativa).

salunque operazione di manutenzione e/o riparazione,
te Autorizzata Fermans conscgners al Cliente un documento
denominato “Ferrari New” nel quale saranno indicate wue le manutenzioni
effetsuate ed il piano delle manutenzioni previste. Tale documento permerterd

i conservare la validita della Caranzia Commerciale.

1l documento “Fr
e/ manutenzione
manuenzione
Un uso particolarmente gravoso del veicolo (a titolo esemplificativo e non

+* attesta Fesecuzione dellintervento di riparazione
w0 nonché la scadenza prevista per Fintervento di

esaustivo, qualora la vettura sia wtilizzata di frequente in condizioni di traffico

signed by the customer, with the date and dealer stamp applied to e e s Py 7 i ) mpone sl e v

the Manufacturer's Warranty Booklet (as indicated in Technical

I n 'FO rm a_ti on 2 5 80 ) ) = Data Firma per accettazione del Cliente.
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The new QR Code will allow the system to identify any attachments
that are not correct for the registration procedure. In the case of an incorrect document, the user is
prompted to upload the correct document.

The new sticker, which retains the same part number as the previous sticker, may be ordered by you
from our Spare Parts Department in the quantities needed, using the part numbers indicated below.
These part numbers are available in the Stickers and Labels section of the Spare Parts Catalog for
all models eligible for the Program.

Language Part No. Language Part No.
Italian 000934214 Chinese 000934233
English (USA) 000934235 Spanish 000934222
French 000934220 Portuguese 000934223
Canadian 000934681

Thank you for your co-operation.
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