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WKJO0 Workshop campaign - Re-programming control unit for air-
conditioning system

Overview

Due to incorrect servo motor control, the air-conditioning system flaps on the affected vehicles may not be moved to the
required positions at times.
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If this happens, the temperature distribution and air distribution in the interior of the vehicle can differ from the selected
settings.

To prevent this from happening, the air-conditioning control unit must be re-programmed with an updated data record.

Please arrange for this measure to be carried out the next time the affected vehicles come into the workshop.

Model type Panamera (971)
Model year 2017 to 2020
Manufacturing period between 03/21/2016 and 09/05/2019
Number 19,670
Warranty processing

Please enter the campaign that was carried out in the Warranty and Maintenance booklet for the vehicle.

Scope 1:

Damage code WKJO 66 000 1
Working time 32TU

Further information
Work instruction TINo. 118/19, Group 8, Service, WKJO
Vehicle list and allocation See Attached VIN list or PCSS
Technical Information* PCSS

* Please find enclosed the Technical Information in the form of a PDF file. Please bear in mind that this is provided for your
information only. The version published in PCSS is the definitive version.

For further information, please contact:
Ryan Cooney

Regulatory Affairs
ryan.cooney@porsche.us
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9718 118-19 WKJO - Re-programming Control
Unit for Air-Conditioning System.pdf

75.3KB

(157 views)

WKJO VIN List.xlsx
381.5KB

(10 views)

Created by Ryan Cooney on Sep 17, 2019 9:58 PM. Last modified by Ryan Cooney on Sep 19, 2019 2:31
PM.
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