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WKC9 Workshop campaign with
customer noti�cation - Re-programming
Connect control unit Version 5

Update 4/15/19

Update 4/19/19

Update 6/18/19

Please note a revised TI has been attached to this post. All references to “9YA Campaign” have been removed.

A Revised TI has been attached to this post.

The TI and VIN list are now attached to this post. Repairs can now begin on all a�ected vehicles.

https://ppn.porsche.com/portal/docs/DOC-237081/diff?secondVersionNumber=5
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Further Information

Porsche Mobility

Overview

WKC9 Workshop campaign - Re-programming Connect control unit

English (GB)

  Overview

  Porsche Mobility

There is a possibility that the electronic immobiliser will not enable the ignition in the vehicle due to a so�ware error in the
Connect control unit.

As a result, the vehicle will not start in the event of a fault.

Within the market area for which you are responsible, please arrange for this measure to be carried out on the a�ected
vehicles immediately.

Model type Cayenne (9YA)

Model year from 2019 to 2020

Manufacturing period  10.31.2018 and 03.21.2019between

Number 7727

If requested, the mobility of the a�ected customer can be guaranteed by o�ering a suitable replacement vehicle.

Please invoice this additional service with the campaign scope via WWS.

 If you have any questions please email Mitchell.grasser@porsche.us

mailto:Mitchell.grasser@porsche.us
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