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Subject: 
Service Alert No.: SA-044/19 

FORCED IGNITION ON PROCEDURE 

Last Issued: 10/24/2019 

 

APPLICABLE MODEL(S)/VINS 
2019-2020 Mazda3 

DESCRIPTION 

Click  

Vehicle Identification will Fail.  Click 
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Enter the VIN (17 Characters) 
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Locate PCM Software Number on the back of the PCM and write it down.  
NOTE: Use a mirror if necessary. 
 

 

 
 

YOU MUST ENTER THE NUMBER IN THIS ORDER: 
EXAMPLE# XXXX-188K2-X 
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Scroll down and click on the plus sign  

 

  (Expand) on  

 
 

 



Service Alert No.: SA-044/19 
 

Last Issued: 10/24/2019 

 
 

Page 9 of 11 
CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize the proper tools/ 
equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be performed by “do-it-yourselfers.” Customers 
should not assume this bulletin applies to their vehicle or that their vehicle will develop the described concern. To determine if the information applies, 
customers should contact their nearest authorized Mazda dealership. Mazda North American Operations reserves the right to alter the specifications and 
contents of this bulletin without obligation or advance notice. All rights reserved. No part of this bulletin may be reproduced in any form or by any means, 
electronic or mechanical---including photocopying and recording and the use of any kind of information storage and retrieval system ---without permission in 
writing.  

 
© 2019 Mazda North American Operations, U.S.A. 

 

 
 

 

Click on “Special Ignition ON”, then Click  

 
 

 

 
 

 

Make sure all advanced keys are at least 3 feet from vehicle and click  
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Press the Start button on the Start Stop Unit (SSU) to turn ignition on, then click  
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Once you reach this screen start a new session and perform key programing if needed. 
 

 

 


