SerV| ce Al ert Mazda North American Operations @ m

Irvine, CA 92618-2922

Subject:
Service Alert No.: SA-044/19
FORCED IGNITION ON PROCEDURE

Last Issued: 10/24/2019

APPLICABLE MODEL(S)/VINS
2019-2020 Mazda3

DESCRIPTION
Click

[ Mazda Diagnostic and Repair Software (MDARS)

&5 mazoa Change VCl

Select another VCI. You do not need to do this
unless you use a wireless VCI.

Continue Offline

Use button to continue without a network
connection. You will be restricted on what you can
do, depending on the data that has been prepared.

Vehicle Identification

Identify a vehicle using current VCI.

Start

Start with no connected
vehicle

Use button to continue without connecting to a
vehicle. You will be restricted in what you can do.

Vehicle Identification will Fail. Click
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&5 mazpa Vehicle
|dentification Failure

The Vehicle Identification process has failed:

e Check all connections.

Change VCI

Select another VCI. You do not need to do this unless
you use a wireless VCI.

H O Type here to search g

Enter the VIN (17 Characters)
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Manual VIN Entry

Please enter the VIN manually:
I Enter VIN Here

H O Type here to search

Click
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VIN Confirmation

VIN: JM1BPALM6K1103607
Length: 17
Please confirm the VIN is correct.

Cancel Continue

H O Type here to search

Locate PCM Software Number on the back of the PCM and write it down.
NOTE: Use a mirror if necessary.

PX06 18
EoKa238

12V DENSO

__ MADE IN SPAIN

Denso PCM Mitsubishi PCM

YOU MUST ENTER THE NUMBER IN THIS ORDER:
EXAMPLE# XXXX-188K2-X
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Manual PCM Software Number
Entry

Please enter the PCM Software Number manually:

| PX59-188K2-q] Ql

Proceed

Al g o > = ) S 240PM
HOTypeheletosealch ) § e @ ) e B

Click
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PCM Software Number
Confirmation

PCM Software Number: PX59-188K2-G
Length: 12
Please confirm the PCM Software Number is correct?

Cancel Continue

Al g o > = S 240PM
HOTypeheletosealch ) § e @ ) e B

Click
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@ Quick Check EXSIOOIDOX

i BB

Click
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X Toolbox

© tmohrloc | &Y VIN: JMIBPALMEK1103607 & {EA RV =

ks Datalogger

Confirmation test for system operation

On-demand self-test

Not Run Run

Operational records

% Vehicle History

H O Type here to search

Scroll down and click on the plus sign

(Expand) on

POWER SYSTEMS

Not Run Run

242 PM

D sonp00 B
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X Toolbox

g ENGINE (SKYACTIV-D)

4 ENGINE (SKYACTIV-X)

/S Special Ignition ON Not Run Run
i-ACT|
2 M

IVSENSE

+

O Type here to search i} m® £ © loa W « al L B oW e QEN=

Click on “Special Ignition ON”, then Click

POWER SYSTEMS

Make sure all advanced keys are at least 3 feet from vehicle and click
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/ Special Igni--- X

Special Ignition ON
Note:

When you want to program a Special Ignition ON, take all of the advanced keys outside of the vehicle and keep them at least 1 meter (3 ft.) away from the
vehicle.

T < 7 > NEZ
HO Type here to search N7 g LR %0 Joppm9 LA

Press the Start button on the Start Stop Unit (SSU) to turn ignition on, then click
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Special Ignition ON

Confirm the ignition is ON.

If the ignition is not ON, push the Start/Stop button on the vehicle.

The vehicle will be ACC ON within 10 seconds after pushing the button only once. And then the vehicle will be IG ON after pushing the button only once
again.

= & > 243 PM
. arch t () 8 ) Z ) B
H O Type here to search = w % V) qoppme

Once you reach this screen start a new session and perform key programing if needed.

8 Mazda Diagnostic and Repair Software (MDARS) - o x
Y . k- —
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/ Special Igni--- X

Special Ignition ON

@ Special Ignition ON

Procedure successful.

Next

- & > 247 PM
b t ) g ) ) =)
H O Type here to search & L ® % V) goppotg S
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