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For questions, comments, or to submit an inquiry, go to: 
DTNAConnect > My Applications > WSC 

Please distribute to: 
Dealer Principal, Warranty Manager, Service Manager, Parts Manager, Sales Manager 

 Freightliner Dealers   Direct Warranty Customers  Sales Terms (DTR) 
 Western Star Dealers  Export  Used Product (DTR) 
 FCCC Dealers   DDC Distributors  Travel Centers of America/Petro:Lube 
 Thomas Built Bus Dealers     
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 Coverage 
Validation 

Updates 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

DTNA is pleased to announce several enhancements deployed recently in OWL that impact coverage 
validations.  Coverage determination on the Coverage Info screen has improved in multiple ways: 

• If OWL finds coverage on multiple products, a red error message with a drop-down menu display.  
To proceed, users must select the applicable product. 

 

• The Create Draft Claim button only displays if OWL finds coverage 

 

• The Coverage Info screen and claims now have the same validation.  If coverage is not found 
during coverage determination, no Create Draft Claim button displays.  Users may also get a red 
error message at the top of the Coverage Info screen, as seen in the sample below. 
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