
Solution If a unit is brought to the dealer with this complaint:

  Firmly pull the brake pedal forward to establish if the plunger is hanging up or 1.
binding.

 Verify the plunger is moving in a smooth fashion.2. 

 Replace the plunger.If the plunger is found to be hanging up or binding:

Cause Conventional Mack models built between Nov.1, 2018 and March 31, 2019 may 
experience the service brakes failing to release when the brake pedal is released. It has 
been determined that the brake plunger ( ) may bind when the part number 20862281
brake pedal is depressed.
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Administration

Frequency of occurrence of 
problem

random

Vehicle operating mode  ,  when releasing the brake pedal during disengagement

Conditions
Main customer effect stop/start

Customer effect
Function Group 524 brake control 

Function Group
Function affected service brake

Function(s)/component(s) affected
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