
Please note that when processing unwarranted Floor Plan 

Chargebacks there was an internal issue that caused some 

dealerships to be charged back legitimate Floor Plan Reimbursements 

in error. We are working to resolve the issue and will credit dealers 

accordingly. If a dealership was affected there is no action required at 

this time. We apologize for any inconvenience.

FCA Appreciates Your Support!
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