9003680 08/28/2019 MY19 DD, DJ, DS, DT, DX, LA, LD, LX, WD, W3, WK

GPOP - Issue Review System

Part Number: 53021335A%, 53021568A$, 04792874A%, 05038377A%, 68165605A%, 04893353A8,
68172556A%, 68194850A%

Part Description: RETAINER, Crankshaft Rear Qil Seal

Issue Qil leak from rear engine seal retainer or windage tray/gasket
Description:
Check for other sources of leaks using dye such as gallery plugs, camshaft cup plug
at rear of engine, rear of engine valley for possible MDS solenoid, VVT solenoid,
block porosity or transmission leaks.

If another source of the leak was identified, proceed with the appropriate repairs.

Engineering is looking for assistance in determining root cause and a corrective
action on crankshaft rear oil seals and windage tray/gaskets.

For concerns related to rear crankshaft seal oil leaks and windage tray gaskets,
please send an email to brenton.swank@fcagroup.com. Include the VIN, mileage,
and any photos identifying where the leak is coming from using dye, such as:

1. Leak between rear seal and crankshaft (seal rolled during installation)

2. Leak between outer diameter of rear seal and retainer

3. Leak between rear seal retainer and engine block (Please record the 5 retainer
bolts residual torque in tightening direction)

4. Leak between rear seal retainer and windage tray/gasket (Please record the oil
pan bolts residual torque in tightening direction)

If the source of the leak cannot be identified, please contact
Brenton Swank at (248) 804-9386 or Brenton.Swank@FCAGroup.com

If no response in 15 minutes, proceed with repair.

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.




