9004032 08/28/2019 MY19 DT, DS, DJ

GPOP - Issue Review System

Part Number: 68356773A$, 68374076A$, 68356774A%, 68421712A%

Part Description: CENTER STACK, Upper (Disassociated Display 8.4" with ICS Bezel)

Issue For concern of a "Yellow Band" on the center stack display, swapping the radio or
Description: display will NOT resolve the issue.

The issue will be corrected in an upcoming radio software available by end of Q3.
The temporary fix is to perform a vehicle sleep cycle.
If the dealer has any additional questions, please contact:

Chhaviraj Chattha (248) 512-1734 - Chhavi.Chattha@fcagroup.com
or
Ashikur Rahman (248) 512-6715 - Ashikur.Rahman@external.fcagroup.com

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP

Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.




