9004005

Part Number:

Part Description:

08/07/2019 MY19 DT

GPOP - Issue Review System

68414414A%, 68322864A%

CAMERA (Rear)

Issue Rear camera screen blank/blue/inop

Description:

Please ensure the radio is at the latest software level prior to replacing the rear
camera.

After updating the radio, the system requires two key cycles to function properly. If
the camera is inoperative after the radio update, proceed with repair.

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.




