9004115 08/07/2019 MY19 DD, DJ, DS, DT, DX, LA, LD, LX, W3, WD, WK

GPOP - Issue Review System

Part Number: 53021585A%

Part Description: SEAL, Crankshaft Oil, Front

Issue Front crankshaft oil seal leak:
Description:
For concern of front crankshaft seal leak please send an email to
brenton.swank@fcagroup.com with VIN, Mileage, Photos and indicate where the
leak is identified using dye such as:

1. Leak between the outer diameter of the seal to front cover?
2. Leak between the seal and damper
3. Leak through the damper bolt

This will help in determining root cause and corrective action.

For additional questions, please contact:
Brenton Swank: Cell (248) 804-9386 or brenton.swank@fcagroup.com

If no response in 15 minutes, proceed with repair.

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.




