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No.: 19 CSA-16 
September 9, 2019 

 

TO: Service Locations 

 

 

 

GENERAL INFORMATION  

The Detroit® parts catalog, eParts, will officially be turned off within the coming months.  
 

REQUIRED ACTION  

Please begin using PartsPro exclusively for all Detroit Engine Parts information. Direct 
access to eParts catalog will be removed. 
 
Launch PartsPro from the DTNAConnect home page using the app icon under My 
Applications. 

 
 

CONTACT INFORMATION  

If you have questions about your PartsPro access, please work with your security 
administrators to verify your user profile.  
 
If you encounter any catalog issues while working in PartsPro, please contact the 
Detroit Parts Catalog team at dd-partscatalog@daimler.com.  

 

FROM: Aftermarket Catalog Team 

SUBJECT: eParts Retirement Announcement 
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