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Subject Market

Wi-Fi Intermittently Inoperative USA

Service Category \ Section

Audio/Visual/Telematics Cellular Communication

Applicabilit

2020 Tundra and Sequoia

APPLICABLE VEHICLES

2020 Tundra 2020 Sequoia

CONDITION

Some 2020 model year Tundra and Sequoia vehicles may experience a B15DB or intermittent Wi-Fi
inoperative (Wi-Fi icon greyed out). To simplify the diagnosis of the inoperative Wi-Fi, refer to the
procedure below to prevent unnecessary parts replacement.

RECOMMENDATIONS

To restore the Wi-Fi operation perform one of the following:
e Turn the vehicle off for 3 hours minimum
e Remove the DCM fuse for 10 minutes
e Disconnect the battery for 10 minutes
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