
No Audio Output or Loss of Audio
19 – 20MY E-PACE, F-PACE, I-PACE, F-TYPE, 
XE, XF, XJ, Range Rover, RR Sport, RR Velar, 
RR Evoque, Discovery, Discovery Sport with 
InControl Touch Pro Audio System

Customer Voice:
• Customer states there is no audio output from the speakers on all sources 

Technical Description:
• IMC hardware failure

Status:
• Utilize Pathfinder Guided Diagnostic flow to assist in diagnosing audio concerns
• LR – SSM 74491 has been released on July 26th 2019
• JAG – SSM 74490 has been released on July 26th 2019
• Part stock has been confirmed clean. 

Latest Vehicle Concern Fixes


