
Bulletin No.: PIT5710
Published date: 09/19/2019

Preliminary Information

PIT5710 A/C Inoperative, Blows Warm or Poor Performance Due
to Low Refrigerant Charge, Refrigerant Leak
Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Buick Enclave 2018 - 2020 All All All All

Chevrolet Traverse 2018 - 2020 All All All All

Involved Region or Country North America

Condition

Some customers may comment that the A/C is blowing warm, is exhibiting poor
performance or of a general lack of air conditioning, or the technician may �nd low
or empty refrigerant in the system.

Cause
If a leak cannot be found on any external components, the Auxiliary Air Conditioning
Evaporator may be leaking.

 

 

 

 

 

Correction: 
Inspect the Auxiliary Air Conditioning Evaporator for leaks.

Warranty Information
The correction for this concern may be one of several repairs described above.  For vehicles repaired under
warranty, please use the appropriate warranty labor operation based on the actual cause and repair.
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