' ' m Thor Motor Coach

MOTOR COACH Technical Service Bulletin
TSB # TSB 19-02
Description/Title: Wi-Fi Power Not Connected
Affected Product Line(s): Certain 2020 Model Year
Hurricane and Windsport motorhomes

Service Campaign # : RCO000174 Released Date: 9/20/2019
Repair Codes: Repair: TMCTS80255W Document Date: 9/20/2019
Time Allowed: Repair: 0.5 Document Revision: A

Issue:

Wi-Fi Power unable to function. as chassis harness is not connected to breaker panel harness

Part(s) Required:

Pin Extractor Tool

Instructions:

1. Remove the mattress from the bed.

2. Remove the panel off the bed by removing the five screws and the two from out of the hinge
(Figure 1).

Figure 1
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3. Locate the chassis harness plug P23 and C25 they are right behind the load center
(Figure 2).

Plug C25 9 Pin Plug

Plug P23 12 Pin Plug

Figure 2

4. Verify that the 18GA orange wire in the plug P23 position 12 is present. If the plug socket 12 is
empty, no further action is needed. Proceed to Step 8.

5. If the 18GA orange wire is present, use a pin extractor tool to remove wire from P23 position 12
and insert into C25 position 9.

6. Plug C25 back together to P25.
7.  Wi-Fi should now have power. You can test on a browser to verify.
8. Install bed platform and reinstall the removed screws.

9. Reinstall mattress on bed platform.
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