Field campaign

Topic Valet key (SC19/18)

Market area United States E05 Bentley USA and rest America (6E05)
Brand Bentley

Transaction No. 2056320/1

Campaign number |EB32

Note

Type

US code

Vehicle data

New Continental GT and New Continental GTC
Salestypes

Type|MY |[Brand|Designation |Engine code |Gearbox code |Finaldrive code
3S3* (2020 [E * * *
3S4* (2020 [E * * *
Chas is numbers

Manufacturer |Filler| Type|Filler|MY|Factory |[From |To Prod from |Prodto
SCB CG2 |ZzG |9 L |[C 074625|074625
SCB DG4 (2G |7 L |C 075272075272
SCB CG2 |ZzG |9 L |[C 075287 075287
SCB CG2 |ZzG |9 L |[C 075449 (075449
SCB CG2 |zG |3 L |[C 075513|075513
SCB DG4 (2G |4 L |[C 075911075911
SCB DG4 (2G |5 L |[C 076078076078
SCB CG2 |ZG |5 L |[C 075108075108
SCB DG4 (2zG |0 L |[C 076134 (076134
SCB DG4 (ZG |5 L |[C 076694 | 076694
SCB DG4 (ZG |6 L |[C 076235|076235
SCB CG2 |2G (X L |[C 075329075329
SCB DG4 (2G |6 L |[C 076607 | 076607
SCB DG4 (Z2G |3 L |[C 076435|076435
SCB DG4 (ZG |9 L |[C 076875|076875
SCB DG4 (Z2G |3 L |[C 076550 (076550
SCB CG2 |Z2G |4 L |[C 076797076797
SCB DG4 (2G |2 L |[C 076622 (076622
SCB DG4 (2G |X L |[C 076383 (076383
SCB DB4 (Z2G |2 L |[C 076960 | 076960
SCB CB2 |ZG |6 L |[C 076749 (076749
SCB DG4 (2G |8 L |[C 077385|077385
SCB CG2 |ZG |6 L |[C 075389075389
SCB DG4 (Z2G |2 L |[C 075874 (075874
SCB CB2 |ZzG |0 L |[C 076181076181
SCB CB2 |zG |0 L |[C 077072 (077072
SCB CB2 |zG |3 L |[C 076420|076420
SCB CG2 |zG |2 L |[C 077110(077110
SCB DB4 (2G |8 L |C 077451077451
SCB DG4 (Z2G |X L |C 077338077338
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EB32
Valetkey (SC19/18)

Notes

Technical background

On all affected vehicles the valet key was missed from the build specification in production.

Remedy

Transaction No.: 2056320/1

On all affected vehicles a valet key is required to be coded to the vehicle. Additionally an SVM action also requires performing.

Customer notification

Customers do not need to be informed directly of this campaign. Please ensure that all affected vehicles are checked and repaired during a service visit.
You should also inform your new and used car sales departments so that the vehicles affected can be checked, and if necessary repaired immediately and

not just prior to sale.

Warranty accounting instructions

Warrantytype 710 0r 790
Labour operationcode 01290006
Damage service number | EB32
Damage code 00 66
Time 60 TU
Criteria ID 01
Genuine parts
Standard key
Part number Description Quantity

3SA959753A | Valetkey (Standard) |1

36A837220A |Emergency valetkey |1
Centenary key

Part number Description Quantity

3SA959753D | Valetkey (Centenary) |1

36A837220A  |Emergency valetkey |1

Parts supply

The relevant valet key will be sent directly to the selling retailer for each affected vehicle.

Parts despatch control

Not applicable.

Repair instructions

Technical background

On all affected vehicles the valet key was missed from the build specification in production.



Check
If the vehicle is not already listed as repaired in the ‘Repair history’ section of ElsaPro, check the ‘dentification’ section of this document. In the

event that the campaign has not been applied, please carry out the required work in accordance with these instructions.

Genuine parts

Standard key

Part number Description Quantity
3SA959753A | Valetkey (Standard) |1
36A837220A |Emergencyvaletkey |1
Centenary key

Part number Description Quantity
3SA959753D | Valetkey (Centenary) |1
36A837220A |Emergencyvaletkey |1

Work

Generalinformation for thereprogramming:

* The closed-circuit voltage of the vehicle must be at least 12.5 V during the reprogramming. Connect the battery of the
vehicle to an external power supply. For further information see the Maintenance manual.

* During the reprogramming switch off all unnecessary consumers (ventilation, seat heater, inside light).

* Because of the highest transmission stability we recommend the use of the diagnosis interface VAS 6154 (WiFi diagnostic
tool) only inthe USBoperation orthe cable-connected VAS 5055 forthe reprogramming (updating) of control units. Ifthese
unitsare notavailable, the diagnosis interface VAS 5054 (A) can also be used in USB mode

IMPORTANT: The SVM action must be performed before the valet key is coded to the immobiliser
1. Within the Special functions tab select SVM - Code Input then select Perform test (Figure 1)

Importer: Vehicle identification no.: SCBCJ13S9LC073936

Dealer: Engine: GT 4.0L V8

Operating modes

B ¥ Self-diagnosis
3 Test instruments
’

3 CE—

Status  Tests

Software Versions Management (SVM)

- Check SVM communication

= Delete Activations

= Erase fault memory - overall system

- SVM - Check vehicle configuration

- SVM 2.0 - Activations

« I
SVM - Direct input: SVM code for problem-related updateThe SVM - Direct input: SVM code for problem-related

Perform test... | Show documents
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Figure 1
2. On the next screen enter the SVM code 370VALETO01 and select Adopt (Figure 2).



Software version management (SVM)

You have selected the SVM code input program 43 Test instuments h

- Enter the required SVM code.

@ rfo ol

SVM codes are to be found in various media:
@ Technical Bulletin

® Update medium (CD, SD card, etc.) Protocol s
® Description of field campaigns
® Ordering system for replacementioriginal parts (e.g. Parts Data ¥
Catalogue)
® OT (original parts) fact sheet

Extas *

Help

Figure 2
3. On the following screen, confirm the code then select Yes.
4. All control modules will now be interrogated.
5. The SVM will now begin (Figure 3).

Ot Dagrsiciorin en a3 < A

Importer: Vehicle identification no.: SCBDI 1KC073881

GT Convertible 6.0L W12
BENTLEY

I Operating modes B

The selected feature of Software Version Management (SVM) will be executed.

Status:
The required data are received from Software Version Management (SVM).

Please wait, the vehicle diagnostic tester will continue to switch automatically.

Protocol

Extras

Figure 3 -
6. The parameters of the relevant control units will now be parametrised (Figure 4).
= Oors g oSS 3 e S

Vehicle identification no.:

SVM - Direct input: SVM code for problem-related update

Parameterization

The selected feature of Software Version Management (SVM) will be executed.

Status:
The parameter setting on the following control unit is performed now.

0009- Central Electrics

Number of data records to write: 13

Please wait, the vehicle diagnostic tester will continue to switch automatically.
5 Protocol

Data
Extras

Help

Figure 4
7. Follow any on screen prompts.
8. When the SVM is complete you will receive the following confirmation message, select Done/Continue (Figure 5).
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Cancel 1est

‘Figure 5

9. On the next screen you will get a summary of the completed actions, select Done/Continue (Figure 6).

Importer: INT Vehicle identification no.: SCBDD33S1KC073886
Dealer: 00083 Engine: GT Convertible 6.0L W12

Operating modes

| Qy Diagriosis.

» Done/Continue:

The SVM code input was successfully performed.

The following control units were changed as per the listing ) Test instruments

00089 - Central Electrics
F ization - successully
71003030303007720043303031077201303030300772023030303007720341303036077204303030300772054 1303(
387100303030303030303030303030720042593633343046303030303072013030303030303030303030307202303(
710030303030077200433030310772013030303007720230303030077203413030360772043030303007720541303( _
387100303030303030303030303030720042593633343046303030303072013030303030303030303030307202303( |
Calibration - successiully implemented

Changes were made to the following calibration values:

0x0600, 0x04A3, 0x229D, 0x2D29,

& info =

T

0046 - Central Module Comfort System
Calibration - successfully implemented

Changes were made to the following calibration values.

0x0600, 0x3AC8, 0xD9EQ, 0x3AIE, 0x550F, 0x3A9F, 0x5510, 0x3AAD, 0x5511, 0x3AA1, 0x5512,

. Cancel test

Figure 6
10.  Now code the valet key to the immobiliser, ensure all keys are present when doing so.
Rep. Gr. 96 » KESSY SYSTEM - KESSY components - Parts replacement and alignment procedures - Immobiliser 5

|dentification
Campaign completion is confirmed by the presence of a valet key.

. Repairinstructions . Notes



