
Field campaign 
 

Topic Battery conditioner (SC19/17) 

Market area United States E05 Bentley USA and rest America (6E05) 

Brand Bentley 

Transaction No. 2056319/1 

Campaign number EB31 

Note  
Type  
US code  

 

Vehicle data 

New Continental GT and New Continental GTC 

Sales types 
 

Type MY Brand Designation Engine code Gearbox code Final drive code 

3S3* 2020 E  * * * 

3S4* 2020 E  * * * 
 

Cha sss   is numbers 
 

Manufacturer Filler Type Filler MY Factory From To Prod from Prod to 

SCB CG2 ZG X L C 075007 075007   
SCB DG4 ZG 4 L C 075536 075536   
SCB CG2 ZG 5 L C 075061 075061   
SCB DG4 ZG 8 L C 075572 075572   
SCB DG4 ZG 5 L C 075576 075576   
SCB CG2 ZG X L C 075606 075606   
SCB DG4 ZG 5 L C 075402 075402   
SCB CG2 ZG 3 L C 075558 075558   
SCB CG2 ZG 6 L C 075456 075456   
SCB CG2 ZG 4 L C 075990 075990   
SCB DG4 ZG 6 L C 075683 075683   
SCB DG4 ZG 7 L C 075711 075711   
SCB CG2 ZG 4 L C 075570 075570   
SCB DG4 ZG 9 L C 075967 075967   
SCB CG2 ZG 5 L C 075240 075240   
SCB CG2 ZG 0 L C 075596 075596   
SCB DG4 ZG 3 L C 076080 076080   
SCB DG4 ZG 4 L C 076122 076122   
SCB DG4 ZG 4 L C 076444 076444   
SCB CG2 ZG 9 L C 074625 074625   
SCB DG4 ZG 7 L C 075272 075272   
SCB CG2 ZG 9 L C 075287 075287   
SCB CG2 ZG 9 L C 075449 075449   
SCB CG2 ZG 3 L C 075513 075513   
SCB DG4 ZG 4 L C 075911 075911   
SCB DG4 ZG 5 L C 076078 076078   
SCB CG2 ZG 5 L C 075108 075108   
SCB DG4 ZG 0 L C 076134 076134   
SCB DG4 ZG 5 L C 076694 076694   
SCB DG4 ZG 6 L C 076235 076235   
SCB CG2 ZG X L C 075329 075329   
SCB DG4 ZG 6 L C 076607 076607   
SCB DG4 ZG 3 L C 076435 076435   
SCB DG4 ZG 9 L C 076875 076875   
SCB DG4 ZG 3 L C 076550 076550   
SCB CG2 ZG 4 L C 076797 076797   



 

SCB DG4 ZG 2 L C 076622 076622   
SCB DG4 ZG X L C 076383 076383   
SCB DB4 ZG 2 L C 076960 076960   
SCB CB2 ZG 6 L C 076749 076749   
SCB DG4 ZG 8 L C 077385 077385   
SCB CG2 ZG 5 L C 076212 076212   

 

Documents 
 

Document name 

master.xml 

  



 

 

 

Notes Repair instructions 

Technical background 

On all affected vehicles the battery conditioner was not supplied with the vehicle from production. 

Remedy 

On all affected vehicles a battery conditioner is required. 

Customer notification 

Customers do not need to be informed directly of this campaign. Please ensure that all affected vehicles are checked and repaired during a 
service visit. You should also inform your new and used car sales departments so that the vehicles affected can be checked, and if necessary 
repaired immediately and not just prior to sale. 

Warranty accounting instructions 
 

Warranty type 710 or 790 

Labour operation code 76 62 19 99 (up to 23rd October 2019) 

76 62 19 00 (from and including the 24th October 2019) 

Damage service number EB31 

Damage code 00 66 

Time 10 TU 

Criteria ID 01 
 

Genuine parts 
 

Part number Description Quantity 

3Y0 915 685 A Battery conditioner 1 
 

Parts supply 

All battery conditioners will be sent directly to the selling retailer. 

Parts despatch control 

Not applicable. 

 
 

Repair instructions Notes 

Technical background 

On all affected vehicles the battery conditioner was not supplied with the vehicle from production. 

Check 

If the vehicle is not already listed as repaired in the ‘Repair history’ section of ElsaPro, check the ‘Identification’ section of this document. In the 
event that the campaign has not been applied, please carry out the required work in accordance with these instructions. 

Genuine parts 
 

Part number Description Quantity 

3Y0 915 685 A Battery conditioner 1 
 

 

 

EB31 

Battery conditioner (SC19/17) 

Transaction No.: 2056319/1 



Work 

Place the supplied battery conditioner in the luggage compartment of the vehicle and inform the customer of this action. 

Identification 

Campaign completion is confirmed by the presence of the battery conditioner. 

 
 

 

Repair instructions Notes 


