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GROUP MODEL 

Electrical 2020MY 
Telluride (ON) 

NUMBER DATE 

PS627 September 2019 

 

 INOPERATIVE LICENSE PLATE LAMP AND/OR 

LIFTGATE HANDLE SWITCH 
  

This Pitstop provides information regarding concerns of inoperative license plate lamp(s) 
and/or tailgate handle switch on some 2020MY Telluride (ON) vehicles. 
 
Inspect the connector R28 for bent or backed out pin(s). If the connector pin(s) are found to be 
damaged, repair as needed. Once repaired, check for correct operation of the license plate tail 
lamps and liftgate handle switch. If no damage is found on the connector, proceed with normal 
diagnosis. 
 
To access the liftgate switch R28 connector: Remove the liftgate trim by referring to the 
”Liftgate → Liftgate Trim → Repair procedures” chapter in the applicable Shop Manual on 
KGIS.  
 

 
 
 

Pin Color Function 

1 G/B Rear View Camera (shield) 

2 G/O Rear View Camera (ground) 

3 B Tailgate Handle Switch (ground) 

4 - - 

5 B License Lamp (ground) 

6 - - 

7 Y Rear View Camera (power) 

8 Gr/B Tailgate Handle Switch 

9 R License Lamp (LH) 

10 Y/B License Lamp (RH) 

11 W Rear View Camera (coaxial) 
 

 

SUBJECT:   

The sample image above shows a bent and backed out pin outlined in yellow. 

R28 Connector 


