Technical Tip Transaction No: 2044979/4
87-16-02TT — Sporadic Poor or No Air Flow from Vent Air Ducts while Release date: 9/26/2019
Driving - Evaporator Freezing
Condition
ATTENTION:

THIS IS A TECH TIP, NOT A TECHNICAL BULLETIN.
TECH TIPS ARE NOT ASSOCIATED WITH WARRANTY CLAIMING.
Applicable Vehicles
Model(s) Year Eng. Code Trans. Code VIN Range From | VIN Range To

Jetta 2013-2018 All All All All

Passat 2013-2019 All All All All
Golf, GTI, GOIfR, | 5415 5017 Al Al Al Al

Golf Sportwagen
Atlas 2018-2019 All All All All

Revision Table

Instance Number

Published Date

Version Number

Reason For Update

2044979/4 9/26/2019 87-16-02TT To update model and
model year applicability.
2044979/1 7/29/2016 TT 87-16-02TT Original publication.

Technical Background

Sporadic poor air flow from Vent Air Ducts while driving. Possible freezing Evaporator.

Service

1. Check the following when the concern is present:

a. Connect A/C gauges to monitor the A/C pressure.

b. If the A/C is ON, switch it to the OFF position.

c. Make sure the defrost mode is OFF as well.

2. If the gauges still show A/C Compressor -V454- operation:

a. Disconnect the A/C Compressor Regulator Valve -N280- to see if the Compressor shuts OFF.

3. If the Compressor still shows operation after disconnecting the -N280-:
a. Replace the -N280-.
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4. If the -N280- is not able to be replaced:
a. Replace the Compressor and perform the A/C flush per Technical Bulletin 2019947 (87-18-06).

b. Review Technical Bulletin 2043704 (87-18-10) for “A/C Compressor Replacement, GFF Performance Test
Required Regardless of Concern”.

If the condition is not caused from the Evaporator freezing, further diagnosis will be required to check operation of the
blower motor and HVAC adjustment motors.
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