
Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service 
Advisors, Technicians, Body Shop Manager, Fleet Repair 

 

Technical Service Bulletin 

GROUP NUMBER 

ENGINE 19-EM-002HG 

DATE MODEL(S) 

AUGUST 2019 Genesis G80 (DH) 
Genesis G90 (HI)  

SUBJECT: SERVICE INTERVAL REMINDER FEATURE USAGE GUIDELINES 
 
Description: In an effort to assist customers to keep track of their next vehicle maintenance interval, 
all 2017-2018MY Genesis vehicles are equipped with the Service Interval Reminder Feature. 
 
Follow the information outlined in this bulletin to enable and set the Service Interval Reminder 
Feature on the applicable models listed below.  Perform this operation during: 

 New vehicle Pre-Delivery Inspection process 
 Shipped vehicles may arrive with the Service Interval Reminder set to OFF. 

 Finalizing new or used vehicle delivery with customer 
 Completion of routine maintenance service 
 Completion of any engine repair requiring new engine oil 

 
Applicable Vehicles*  
 2017-18 MY Genesis G80 (DH)  
 2017-18 MY Genesis G90 (HI)  

 
 
 
 
 
 
 
 
 
 
Service Interval Reminder Display Resetting:  
Whenever a routine maintenance that includes an engine oil and filter replacement was performed: 

 Confirm that the Service Interval reminder feature is enabled (activate and set if necessary). 
 Reset the countdown of the Service Interval if it is already active. 
 Refer to the appropriate Owner’s Manual for the recommended Normal or Severe intervals. 

 
 
 
 
 
 
 
 
 
 
 

 
Refer to the corresponding model Owner’s Manual chapter for more details: 
 Chapter 3 – “Convenient features of your vehicle” 

> User settings mode > Service interval 
 Follow the published instructions to activate the “Service Interval”. 
 Follow the display to set MILEAGE and MONTH until next maintenance interval. 

*NOTICE 
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Service Interval Reminder System Enabling and Setting Examples:  
 
 
 
 
 
 

   
 

 Press the  (Mode) button on steering wheel and navigate to User Settings in the IP cluster. 
 Use the adjacent (Move) and (Select/Reset) buttons/switches on the steering wheel to select: 

 Service Interval > Enable √ Service Interval > Set/Adjust Interval 
 Select “YES” when “Save?” is prompted prior to exiting the setting menu.   

 
 

 

 
Depending on the model and trim level, methods to access the Service Interval menu may differ. 
In addition, the graphics of the subject vehicle may differ from the example pictures shown below. 

NOTICE 


