Technical Service Bulletin

92 Windshield wiper on left side makes contact with the left A-pillar

92 19 21 2056133/1 September 11, 2019.

Model(s) Year VIN Range Vehicle-Specific EQuipment
Q3 2019 - 2020 All Not Applicable
Condition

Customer states:

e The left windshield wiper blade
intermittently makes contact with the A-
pillar while driving. When the vehicle is
inspected in the workshop the symptom
cannot be replicated.

Workshop findings:

e The ‘parked’ wiper arm position is
checked to the specified dimension of
44.1mm (+10mm) on the left and
41.5mm (+10mm) on the right. It is
found to be within specification on both
sides (Figure 1).

A92-10424

Side Adjustment Dimension -a- i mm
Dviver sase TR R
Front passenges side 2159

Figure 1. Windshield wiper adjustment specifications.
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Technical Service Bulletin

Technical Background

When the vehicle is traveling at a speed between 4 km/h (~3
mph) and 100 km/h (~62 mph) and the windshield wiper
system set to position 2 (slow wiping) or 3 (fast wiping) the
windshield wiper motor extends the wiping stroke every third
stroke. On the third stroke, the left wiper blade will make
slight contact with the left A-pillar (Figure 2).

Figure 2. Windshield wiper operating modes.

Production Solution

None. This is an intended function implemented to clear additional debris from the wiper blade. This function is
not active below speeds of 4 km/h (~3 mph) and above speeds of 100 km/h (~62 mph).

Service

Make no repairs or alter the specified wiper adjustment in an attempt to change this operation.

Warranty

This TSB is informational only and not applicable to any Audi Warranty.

Additional Information

All part and service references provided in this TSB (2056133) are subject to change and/or removal. Always
check with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the
Repair Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.

©2019 Audi of America, Inc. All rights reserved. The information contained in this document is based on the
latest information available at the time of printing and is subject to the copyright and other intellectual property
rights of Audi of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes
at any time without notice. No part of this document may be reproduced, stored in a retrieval system, or
transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may
these materials be modified or reposted to other sites, without the prior expressed written permission of the
publisher.

Page 2 of 2
© 2019 Audi of America, Inc.
All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual property rights of Audi of
America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of this document may be reproduced, stored in a retrieval system, or transmitted
in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these materials be modified or reposted to other sites, without the prior expressed written permission of the
publisher.



