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Irvine, CA 92618-2922

Subject:
CLOCK CANNOT BE RESET AFTER BATTERY DISCONNECT

Service Alert No.: SA-021/19

Last Issued: 09/04/2019

BULLETIN NOTES

This service alert supersedes the previously issued service alert listed below. The changes are noted in
Red text.

Previous Service Alert: [ Date(s) Issued:

SA-021/19 05/23/19

APPLICABLE MODEL(S)/VINS

2007-2012 CX-7
2007-2015 CX-9

DESCRIPTION

Some vehicles may experience a clock failure after a battery disconnect. The clock shows dotted lines and
cannot be reset.

SET CLOCK

- 0K
Adjust Hour
+1 hour

Mazda is aware of this issue and is working on a permanent solution. Perform Interim Repair Procedure.
This service alert will be revised when a final countermeasure repair is available.
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Service Alert No.: SA-021/19 Last Issued: 09/04/2019

REPAIR PROCEDURE

Interim Repair Procedure

1. Verify customer concern.
2. Disconnect and reconnect the vehicle battery at the 1:00 hour.Note:

e If the customer cannot wait for the 1:00 hour to perform this procedure, put the customer in a loaner
vehicle.
e This procedure must be repeated every time the battery is disconnected.

3. Verfy repair.
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