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Technical Service Bulletin Transaction No.: 2055846/1

Infotainment screen turns red sporadically Release date: Aug 21, 2019

Condition

Infotainment screen turns red sporadically (Figure 1)

¥

Figure 1

Technical Background

Refer to Measure section of this TPI

Production Solution

Under investigation
Service
Reset the Infotainment system as follows:

*  Press and hold the volume rotary switch (Figure 2) for 10 seconds

Figure 2

Additional Information

* Following the reset of the system the issue should not re-occur
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